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Kecemasan merupakan masalah psikologis paling dominan yang dihadapi
siswa dalam pembelajaran berbicara. Penelitian ini berfokus pada analisis
pembuatan vliog untuk meminimalkan kecemasan berbicara di depan umum di
kalangan siswa EFL. Penelitian ini menjawab pertanyaan tentang, ‘bagaimana
video blog meminimalkan kecemasan berbicara di depan umum di kalangan
siswa EFL?” Metode kualitatif deskriptif yang hanya mengamati suatu perilaku
digunakan dalam penelitian ini. Mahasiswa semester genap Institut Bakti
Nusantara menjadi peserta penelitian yang berjumlah 10 orang mahasiswa
jurusan Sistem Informasi. Pengumpulan data dilakukan dengan dua cara, yaitu:
observasi dan wawancara. Mereka ditugaskan untuk membuat sebuah vlog
dengan topik “lklan”. Hasilnya dapat disimpulkan bahwa pembuatan video blog
bermanfaat untuk meminimalkan kecemasan berbicara di depan umum di
kalangan siswa EFL. Vlog dianggap sebagai salah satu strategi yang dapat
memberikan motivasi bagi siswa untuk percaya diri dalam berbicara di depan
umum. Selain itu, pembuatan viog dapat memberikan suasana belajar yang
menyenangkan dan menarik serta siswa akan merasa lebih nyaman, santai,
dan termotivasi untuk melatih keterampilan berbicaranya. Meskipun vlog
terbukti dapat menurunkan tingkat kecemasan, namun ada beberapa hal yang
harus diperhatikan dalam menggunakan vlog sebagai media pembelajaran
berbicara. Dosen diharapkan lebih kreatif dan inovatif agar mahasiswa menjadi
lebih tertarik berbicara bahasa Inggris. Dosen selalu mengetahui tingkat
kecemasan berbicara siswa dan kondisi siswa dalam belajar berbicara karena
tidak semua siswa memiliki karakteristik yang sama untuk dapat menerima
semua jenis media.

ABSTRACT

Anxiety is the most dominant of psychological problem that faced by students in
learning speaking. This study focused on analysis of making a vlog to minimize
public speaks anxiety among EFL students. This study answer the following
question, “how does video blog minimize public speak anxiety among EFL
students?” Descriptive qualitative method as simply observing a behavior was
used in this study. First-semester students of Institut Bakti Nusantara were the
participants of this study which consist of 10 students, majoring in Information
system. There were two ways for collecting data, namely: observations and
inteview. They were assigned to make a video of speaking performance on a
topic “Advertisement”. The result could be concluded that making video blog is
useful to minimize public speak anxiety among EFL student. Besides that, a
vlog is considered as one of useful stategy which can provide students
motivation for being confidence in public speaking. Futhermore, creating a viog
can give enjoyable and attractive learning atmosphere and students will feel
more comfortable, relaxed, and motivated to practice their speaking skill. Even
though a vlog has been proven to reduce anxiety levels, there are several
things that must be considered when using a vlog as a media for learning
speaking. Lecturers are expected to be more creative and innovative in order to
make students become more interested in speaking English. Lectures always
know students’ speaking anxiety level and students’ condition in learning
speaking due to not all of students have the same characteristics to be able to
accept all types of media.

1. INTRODUCTION

In the modern era, there are many new ways of communicating and conveying all information. It is
no longer strange that a lot of information is conveyed in English, which is an International language. This
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means that everyone is required to be able to use English as a means of communication. In Indonesia,
English is not considered a first or second language. English is a foreign language for Indonesian people so
they rarely use it to communicate. As an International language, mastery of English is very important not
only for people but also for students, which will have an impact on the education system. Therefore,
English is in the education curriculum in Indonesia. Students learn English from elementary school to
university level. This is certainly a challenge for lecturers in Indonesia. This is something that is not easy
to teach a language that is not used for everyday communication. Lecturers are required to be able to use
appropriate strategies and methods in learning English. There are four aspects that students must be able
to master, namely speaking writing, reading and listening. Of these four aspects, speaking is a basic
competency that students must master in studying English as a foreign language (Pratiwi et al., 2020). In
speaking, there are so many things that must be considered, such as the use of grammatical rules, cohesive
devices, lexical items, or phonological rules to express one's thoughts and feelings in speech (Hammad and
Ghali, 2015). This was also stated by (Majid, 2021) speaking is one aspect of English that has an important
role in everyday communication. Furthermore, (Bailey, 2005) stated that speaking is the key to
communication because by speaking people can easily express their feelings, convey their thoughts or
opinions. Bailey also added that speaking is a tool for communicating between one person and another to
convey meaning which involves the production, reception and processing of information.

In the process of learning English, many students think that English, especially speaking, is
something that is very challenging and difficult to do. So, many of them are afraid to communicate using
English. (Umisara et al., 2021) stated that there are many psychological aspects which can cause students to be
afraid to communicate in English. Furthermore, (Fitriani, 2015) claims that anxiety is the most dominant of
psychological problem that faced by students in learning English. Students feel anxious when they have to
communicate in English. Speaking anxiety is a common problem for EFL students. Furthermore, anxiety is
also considered as an affective factor that can influence student success, especially in the foreign language
learning process (Ehrman et al, 2003). There are some psychological factors which can contribute to
students’ difficulties in speaking, such as: shyness, fear of mistake, anxiety, lack of confidence, and lack of
motivation (Juhana, 2012). Many students are nervous, worried and lack of confident when they are
required to speak English. Considering that English is an International language, it will be important to
reduce students' anxiety levels. Lecturers are expected to be able to find solutions on how to overcome or
reduce students’ speaking anxiety. Students who have high level anxiety always think about their speaking
performance and the mistakes when they are talking Thus, this requires appropriate learning strategies
to overcome students’ anxiety. Using appropriate learning strategies, it will make teaching learning
process more effective, easier, faster, and more enjoyable. According to (Rochelle et al, 2011), finding an
appropriate strategy, it will help students to learn other skills in the target language for students will take
charge of their own learning. Many ways of methods, strategies, techniques, media, or approaches which
can applied in teaching speaking. Using social media is one of them that can be used by lecturers.

The use of social media is now being considered as a tool to help students in their learning process.
In teaching and learning process ICT (Information and Communications Technology), many lecturers use
social media in speaking skills which aim to provide innovative learning to students. (Desta et al, 2021)
state that social media can enhance learners’ ability in speaking which can help them in their
communications. Using social media, such as vlogging is more useful because it can train students in
getting used in English. According to (Watkins ], 2012), vlog can improve students’ speaking competence
in learning activities. In line with Watkins, (Rahayu, 2018) also state that vlog is suitable to be
implemented for students due to it will foster students’ speaking skill and improve their speaking skill. In
addition, vlog might be possible to motivate students for being creative and active in building a language.

Based the explanation above, this study focused on analysis of making a vlog to minimize public
speak anxiety among EFL students. This study answer the following question, “How does video blog
minimize public speak anxiety among EFL students?”. The object of this study is the students of
Information System at Institut Bakti Nusatara Lampung The data were obtained by giving a speaking
project as a vlog with a topic “Advertisement”.

2. METHODS

Descriptive qualitative method as simply observing a behavior was used in this study in which
described how does video blog minimize public speak anxiety among EFL students. First-semester
students of Institut Bakti nusantara were the participants of this study which consist of 10 students,
majoring in Information system. There were two ways for collecting data, namely: observations and
inteview. Observation was done to know students’ speaking performance which focused on the non-
linguistic aspects, such as confident, motivation, and anxiety. Meanwhile, interview was done by using a
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mixed language of English and Bahasa during the interview to get more information from the participants
easily and deeply. There are 10 questions of the interview which related to process of making video blog,
students’ feeling and their opinion about the task. Furthermore, Interactive Miles and Huberman Model
were employed in analyzing the data in this study. (Sugiyono, 2012) stated that there are three-cycle steps
to carry out the data analysis, they are: 1) data reduction, 2) data display, 3) conclusion
drawing/verification. As stated before, the main source of this study was video of students’ speaking
performance which was submitted by the students in social media. They were assigned to make a video of
speaking performance on a topic “Advertisement”.

3. RESULT AND DISCUSSION

The aim of this study is to know whether video blog can be one of ways to minimize public speaking
anxiety of EFL students. Based on the observations, the result indicated that there were several students
felt excited when the lecturer gave them the task of making a video about advertisement and they had to
upload it on their social media. Meanwhile, there were some students who felt confused and worried
about what to do. They looked anxious when the lecturer asked them to upload their videos to social
media. Some of them did not look confident when they had to upload their videos to social media. They
felt embarrassed because their video would be seen by many people. This was a challenge for lecturers on
how to motivate students so that they could complete the assignment well. Once more, it can be assumed
that speaking is one aspect of English that is very difficult for students to learn. In line with that statement,
(Pollard, 2008) also stated that speaking is one of the most difficult aspects of learning English for EFL
students to master.

After students submitted assignments about making advertising videos, the researcher also made
observations from students’ vlogs that they had uploaded on social media. Based on observations from the
vlogs which they made, this shows that almost all students could make advertising videos well. This could
be seen from many students who were very creative by adding songs, pictures or animations to their
videos. They were seen competing to be the best at making vlogs. Furthermore, the most important thing
is that many of them felt confident when they had to promote a product in English. Although, there were
some students who still made mistakes in pronunciation and grammar, but there was no visible worry,
nervousness or anxiety on their faces. They felt so fun and happy when they were promoting a product.

assalamualaikut

'
produk dengan kan bahasa In... [| P OO 1 1

selengkapaya

Figure 1. Pictures from YouTube accounts

In line with the results of the observations, the results of the interview also showed the same thing
There are some technical implementations of the interview, as follows: 1) Determining the interview
schedule; 2) Conducting group interviews; 3) Writing interview transcripts; 4) Classifying and reducing
interview transcripts; 5) Analyzing interview transcripts. There were ten questions for the interview.
There are 8 out of 10 students who assumed that making vlogs could minimize their anxiety levels. They
are much more confident and motivated in speaking English. Besides that, most of students thought that
learning English using vlog was fun, easy, comfortable and entertaining. They said this was nothing new
for them because they had often seen vlogs of promoting a product in English. It was displayed in some
statements below.

“Making vlog can make me more confident and less nervous when I have to speak English. Apart
from that, I don't feel anxious or worried about pronunciation, grammar and vocabulary because 1
can prepare them in advance” (Student 3)

“I don't feel anxious and nervous when I make this task. It happens because I can retake video of my
performance several times and took the best result of it to submit. (Student 7)
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“When I make a vlog about promoting a product I feel much more confident because none of my
friends see me speaking in English.” (Student 8)

“Even though I have to upload a video on social media, this doesn't make me feel anxious or insecure.
There is no one who will laugh at me when I mispronounce words in English” (Students 2)

“Even though I have to upload a video on social media, it doesn't make me feel anxious or insecure.
There is no one who will laugh at me when I use wrong pronunciation.” (Students 5)

“Honestly, at first  was doubtful with my speaking ability when my lecturer asked me to make a vlog
in English. Thus, I don’t much ability in grammar, I have lack of vocabularies and sometimes I don’t
how to pronoun a word in English. I felt confused and worried what I had to do. But in the end, |
could finish the task well and I think create a vlog can motivate me to learn speaking English.”
(Students 1)

The statements above indicate that vlog is really help students to minimize their anxiety in
speaking performance. They assumed that they could do self-assessment of their speaking performance.
According to (Anil, 2016), making a vlog can be as an alternative tool to help the students in improving
their speaking performance, because students will do self-assessment to their own performance before
they post their vlog in their social media. Besides that, students can know and do suitable improvement to
their level of understanding. Vlog might motivate students and make students to be more confident due to
they were given more time to think of what they wanted to talk about. As stated by (Faiza et al, 2022),
most students felt more confident because they could freely speak in front of the camera without any
pressure from anyone. Although there were still many students who had problems with their knowledge
of English such as, grammar, vocabularies, and pronunciation, but most of them agreed that they felt
comfortable when they had to make a video blog in English. Furthermore, in the interview, there was one
student who said that he felt anxious, afraid and confused when the lecturer gave us a task to make a vlog
with theme advertisement. But, when the student tried to make that vlog, it could encourage him to be
able to speak English and it was very enjoyable. Creating a Vlog is a strategy which can make enjoyable
and fun learning atmosphere and students will feel more comfortable, relaxed, and motivated to practice
their speaking skill in English (Anil, 2016 & Wulandari, 2018).

Meanwhile, there were two students who still felt anxious and lack of confident in creating English
vlog They two gave respon that it was difficult for us to employ correct grammar in conducting vlog. Thus,
making a vlog will not always be considered as one of the strategies that can be used to reduce students'
anxiety levels. This indicates that not all of social media like vlog can be implemented for all students due
to not all of them have the same characteristics to be able to accept all types of media. (Tanjung, 2020)
stated that there are some of students who are not used to speak in front of the camera so it will make
them not enjoy to make video and they also feel shy, anxious when they speak without see the outline.
Besides that, she also stated that lecturers are expected to be more creative and innovative so that the
students will more interested in learning speaking. Besides that, lecturers are supposed to should any
techniques or media that would be suitable with all of the characteristics of the students so it might
improve their speaking performance.

4. CONCLUSION

According to the result and discussion in this research, it could be concluded that making video blog
is useful to minimize public speak anxiety among EFL student. Vlogging might be as an alternative oral
strategy which can be used by lecturer for improving speaking skill because it is proven a fun and
enjoyable experience. Besides that, a vlog is considered as one of useful stategy which can provide
students motivation for being confidence in public speaking Futhermore, creating a Vlog can give
enjoyable and attractive learning atmosphere and students will feel more comfortable, relaxed, and
motivated to practice their speaking skill in English. Even though vlog has been proven to reduce anxiety
levels, there are several things that must be considered when using vlog as a media for learning speaking.
Lecturers are expected to be more creative and innovative in order to make students become more
interested in speaking English. Lectures always know students’ speaking anxiety level and students’
condition in learning speaking due to not all of students have the same characteristics to be able to accept
all types of media.
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