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Abstract 

This study reports on the application of an accounting system that has been made to 

the Nara car rental company. Data processing comes from observations, interviews 

and written and oral literature. The data is then analyzed to design an accounting-

based system on Microsoft Access. The learning stages are carried out virtually 

through the zoom, whatsapp, power point applications and non-virtual learning is 

carried out 3 times a month at the company. After carrying out the observation, the 

researcher will focus on developing an accounting system and internal control at the 

Nara car rental company. So, when making financial reports the admin does not take 

a long time to make financial reports. Then, the owner will find it easier to see 

prospects regarding the state of the company. 
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Introduction  

Car rental is a business that provides services in the form of car rental services 

for short periods of time, generally from a few hours to a predetermined time 

(Hasan, 2019). The car rental business is in great demand by entrepreneurs today. 

Entrepreneurs do not need large enough capital if they want to run the business. In 

addition, there are factors that must be considered by rental entrepreneurs, namely 

service. With satisfactory service from both cars and services, entrepreneurs will 

get more information from customers (Rahmawati et al., 2015). A company is said 

to be developing if it has good accounting recording standards so that it is able to 

produce a company's financial statements. The purpose of the financial statements 

that have been made will describe the current condition of a company. So that the 

owner of the company can make the right decision. Nara car rental is a medium-

sized business unit that has been around for 6 years. Bookkeeping used in this 

business activity is in the form of manual recording. if the recording is done 

manually will accumulate somewhere and take a very long  time if you want to see 

the previous data. In addition, writing written on manual records can fade or change 

color due to exposure to water. So it will be very inefficient and effective for the 

smooth running of a business unit. In addition, the framework at Nara car Rental is 

still very messy which results in frequent miscommunication between admin staff, 

operational staff and directors. For this reason, the authors decided to design and 

create an accounting recording system through the Microsoft Access for the 
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business unit. Not only that, but the author will also make a framework to make it 

easier to complete a job. According to Nurlia (2019), the internal control system is 

a procedure capable of directing, managing, and supervising an organization 

towards a company. This internal control system is a policy that must be carried out 

automatically and is coercive. According to Hasan (2019), the accounting record 

system is a procedure for recording and reporting information related to financial 

conditions required by various company parties. 

Method 

The procedure for collecting data is based on primary data. Primary data is 

data that is collected directly by the source through interviews, surveys and 

observations (Akbar et al., 2019). The following is the method used at the Nara car 

rental company, as follows: 

a. Interview  

Interview is a technique for obtaining information by asking questions. 

Information or data that has been obtained will be designed, criticism and 

suggestions during the work process will be very helpful for evaluating and 

implementing it into activities.  

b. Literature 

study Literature study is a technique that is carried out through reference 

materials or references from articles and books. The purpose of using references is 

so that the writer is more focused and adds insight in writing activity reports. 

c. Survey 

Survey is a technique carried out observation activities. Observations made 

in the form of requests for business premises permits, requesting detailed 

information regarding operational activities, checking data in the field and the 

process of booking rental activities.  

Result and Discussion 

Based on the results of observations, the following is a very simple Nara car 

Rental business flow but can take a lot of time, as follows: 
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Figure 1 Car Rental Rental Cycle, 

Source: Processed Data (2022) 

In the image above, we can see that the Nara car Rental cycle is only 

burdensome for one employee, so it is very ineffective and can result in a miss 

communication between admin, operational staff and the owner. The following is 

the result of a revision of the Nara car rental business flow, as follows: 

  
Figure 2 Repair Nara car Rental Rental Cycle. 

Source: Processed Data (2022) 

If you look at the picture above, improving the Nara car rental cycle has 

become very effective and efficient. The division of tasks and obligations in each 

worker is very clear and able to improve communication between sections. In 

addition, it makes it easier for admin staff to make a financial report. Not only that, 

regarding the supply of material stocks it is also more effective, because the owner 

immediately knows which supplies are the least remaining. 

Internal Control System Trainee Car Rental 

Internal control system is an important element in a company. With a good 

internal control system, company goals will be achieved, and vice versa. If a 

company has poor internal control, it will be difficult for the company to achieve 

company goals. The Committee of Sponsoring Organizations of the Treatway 

Commission (Coso) is a process that involves employees, management and 

members who are members of a company to achieve certain goals in the company. 

There are three types of elements that must be achieved, including the following: 

- Effectiveness and efficiency of the company's operations 

- Financial reports 

- Compliance with applicable laws and regulations 
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The components that must be achieved in internal control include: 

1. Control Environment Corporate 

Environment Car Rental candidates only involve administrative staff and 

operational staff. The relationship that exists between admin staff, operational staff 

and the owner is quite close. The principles that must be upheld in the Nara car 

rental company are integrity, courtesy, friendliness towards anyone. In terms of 

employee capabilities, it is clear when employees are able to solve problems in a 

family manner and show an attitude of commitment and responsibility when they 

are first employed. In addition, based on the organizational structure, the Nara car 

rental cycle runs very effectively and efficiently. The even distribution of duties 

and responsibilities also has a very important effect on the smooth operation of Nara 

car rental's operational activities. Meanwhile, the process of checking and analyzing 

reports requires the involvement of the company owner. So that company owners 

know the needs and developments regarding the flow of the rental business in the 

future. Until now there have been no significant problems with the control 

environment for Nara car rental. 

2. The Risk Assessment  

Following are risks that will occur in operational activities as follows: 

- There is a calculation error when billing invoices to customers. 

- Risk of loss of transaction data recorded in a book. 

3. Control Procedure 

The following is a control procedure for Car Rentals, as follows: 

a. Data and Recording of Transactions 

When the operational staff gets an order, the operational staff will ask for 

needs so as to assist the tenant in selecting the desired unit. Furthermore, when the 

deal is done, the operational staff will send a format and ask the tenant to complete 

the data and then forward it to the admin staff. The admin staff will record according 

to the date of collection of the car unit to be rented. The operational staff will send 

the car units that have been ordered by the customer. After it is felt that it is enough 

to use, the customer will ask the operational staff to make an invoice. The admin 

will open an invoice and receive an amount of money that will go into the mutation 

account of the Nara car rental owner. It is the movement of the account that will be 

printed at least once every 3 (three) days and recorded in the ledger. 

b. Competency of Employees 

Nara car rental has employees who are able to take care of the company's 

operational activities. The lack of competency possessed by employees is that they 

do not really understand how to make a financial report, so that owners sometimes 



 

284 
 

Sukiantono Tang, Ristiani Hastuty  ISSN: 2776-5652 
 

find it very difficult to understand and analyze the reports that have been made. 

With a system that has been designed, it will make the Nara car Rental admin 

understand more about the flow of the report generation cycle so that they are able 

to produce an accurate and reliable financial report. 

4. Monitoring 

The owner will monitor employees by providing rewards and punishments. 

The goal is to give rewards so that in the future it can be more maintained so as to 

be able to produce good performance for the company. While punishment is given 

with the aim of evaluating employee performance and providing motivation so that 

in the future they will be more careful in carrying out an action. 

5. Information and communication 

The relationship that has been established between admin staff, operational 

staff and the owner can be said to be very close. So that it can be said that the 

relationship that has been built is running smoothly and effectively in developing 

the operational activities of Nara car Rental. 

Designing an Accounting System Based on Miscrosft Access 

a. Main Menu 

The purpose of making the main menu is to make it easier for application 

users to access the desired data. In the main menu, the admin or owner simply 

presses one of the features to be opened, then the feature will display data or reports 

generated within a certain period.  

  
Figure 3 Main Menu 

Source: Processed data (2022) 

b. List of accounts 

The list of accounts is a table of contents which contains a collection of 

accounts that are collected and then processed into a financial report. The nominal 

on the list of accounts is filled based on the value of its use.  
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Figure 4 List of Accounts 

Source: Processed data (2022) 

c. List of fixed assets 

The list of fixed assets is a list that contains nominal assets that have benefits 

for more than 1 year and can assist in company operations. The list of fixed assets 

contains the name of the asset, the age of the asset and the accumulated depreciation 

of the asset. 

 

Figure 5 List of Fixed Assets 

Source: Processed data (2022) 

 

d. List of customers 

List is a summary that contains the customer's name, code, address, date of 

use and the nominal amount of the customer's remaining receivables.  
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Figure 6 List of Customers 

Source: Processed data (2022) 

e. List of suppliers 

The list of suppliers is a summary that provides the customer's name, code, 

address, date of collection and nominal remaining debt from the business actor. 

 

Figure 7 List of Suppliers 

Source: Processed data (2022) 

 

f. General Journal 

General journal is a collection of several transactions, where these 

transactions will be designed and produce a financial report.  

 

Figure 8 General Journal 

Source: Processed data (2022)  

g. Ledger 

Report is a report that presents details of an account. Making ledgers is the 

main benchmark for making a financial report. The display in the general ledger 

can be in the form of initial balance values, ongoing transactions, and the final 

nominal balance per account. 
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Figure 9 Ledger  

Source: Processed data (2022) 

h. Trial balance 

The trial balance serves to provide information on the final value of each 

account. The trial balance contains account numbers, debit accounts and credit 

accounts. With the final value information in the trial balance, it will be used as the 

main ingredient in making a financial report.  

 

Figure 10 Trial balance report 

Source: Processed data (2022) 

i. Income statetment 

Income statetment is part of a financial report in which the report shows 

financial performance in a certain period. The use of these financial reports is to 

analyze the growth of profits or losses that have been incurred both in the 

company’s operational activities and other internal activities. In addition, the 

income statetment can be used as a basis making a decision. 
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Figure 11 Income Statement 

Source: Processed data (2022) 

j. Statement of financial 

Position this report of financial position creates information that contains the 

value of the ending balance, assets, liabilities and current working capital. The 

purpose of making a statement of financial position is to be able to provide an 

overview of how the performance has been produced in that period. 

 

Figure 12  Report on Financial Position 

Source: Processed data (2022)Statement of cash flows 

A report of cash flows is a report that contains information on cash receipts 

and disbursements for a certain period. The purpose of using this flow report is to 

check the income and expenses of the company's operational activities. 
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Figure 13  Statement of Cash Flows  

Source: Processed data (2022) 

 

Conclusions 

Nara car Rental is a company engaged in leasing car rental services located in 

Batam. The current recording system at Nara car rental is still done manually 

through written bookkeeping, so all reports every month must be done or inputted 

manually which is very time consuming. Not only that, when the bookkeeping used 

is outdated, the book will change color and the writing inside will fade. Therefore, 

the authors designed a system, namely Microsoft Access , to be able to help 

companies with problems. After using the system, the company gets advantages, 

such as finding information in transactions easier, making it easier for admins to 

prepare financial reports, making it easier for admins to report asset inventory 

stocks, and so on. In addition, the system also helps in streamlining thee good 

business flow and internal control to be more focused. 
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