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Abstract

The aim of this project is to provide an accurate, systematic, and reliable accounting
recording system according to the needs of Toko Pasti Jaya. Toko Pasti Jaya is an
individual business unit with an MSME scale (Micro, Small and Medium
Enterprises) in the retail trade sector of basic commaodities. The store's accounting
records are still carried out using a simple bookkeeping method without an adequate
and organized accounting system. In addition, the related business also does not
design an efficient and effective internal control system. The implementation phase
of the project is carried out by analyzing the needs of the internal control system and
accounting records of business through interviews and observations. The design of
databases and programs with Microsoft Access is done according to the necessities
of owner. The output of the implementation phase is the presentation of a user-
friendly accounting program for partners. This project contributes to designing a
platform that can support the efficiency and effectiveness of business operations in
accordance with the vision, mission and business objectives of Pasti Jaya Store.
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Introduction

Toko Pasti Jaya is a proprietary business unit on the MSME scale (Micro,
Small and Medium Enterprises). The main activity of this business is retail trade
with the main products being staples or goods for daily needs (sembako); such as
rice, sugar, instant noodles, packaged food and beverages, detergents, and around
hundreds of other products. This shop was founded in 1980 under the name Toko
Famili and changed its name to Toko Pasti Jaya in 2000. Toko Pasti Jaya was
founded and managed by Mr. Ahua's family since 1980 until now. Transactions,
bookkeeping and store management are still managed manually without any
integrated system or program to support business unit activities. Purchase and sales
transactions that occur at the Pasti Jaya Store are recorded manually supported by
the storage of transaction evidence such as cash notes, receipts, invoices, and so on.
As a micro-scale business, Toko Pasti Jaya carries out all operational activities
manually. Based on Undang-Undang Republik Indonesia Nomor 20 Tahun 2008
concerning Micro, Small and Medium Enterprises, there are several business scale
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criteria that are met by Toko Pasti Jaya. The requirements for a business that is
categorized as a micro business are if the net worth reaches a maximum of IDR
50,000,000 excluding land and buildings, and annual sales proceeds of IDR
300,000,00. Based on information from the owner, the annual sales proceeds from
Toko Pasti Jaya range from IDR 150,000,000-IDR 300,000,000, while the resulting
net worth ranges below IDR 500,000,000. The accounting standard of Micro, Small
and Medium Entities requires MSMEs to have at least an income statement, a
statement of financial position, and notes to financial statements. These financial
statements need to be prepared with the assumption that the business unit will run
the business for an unspecified time (going concern), accruals, and the concept of a
business entity (SAK-EMKM, 2016). Based on this, Toko Pasti Jaya has not applied
accounting standards. The store records are still carried out using a simple
bookkeeping method without an adequate and organized accounting system.
Owners also tend not to distinguish between business and personal transactions. In
addition, bookkeeping also tends to be done on a cash basis. These limitations cause
difficulties for owners in understanding performance, financial position, capital and
other financial indicators related to their business. In addition, business owners are
not able to prepare the right plans and projections to support the development of
Toko Pasti Jaya in the future. In addition to the problems above, Toko Pasti Jaya
does not have an adequate internal control system for business operational
processes. Based on the framework of the Committee of Sponsoring Organizations
of the Treadway Commission (COSQ), internal control is able to support businesses
in achieving business objectives and maintaining company performance. In
addition, an efficient and effective internal control system can identify risks and
design responses to fraud risks in business (Nawawi & Salin, 2017). This internal
control framework can be applied by various business scales in achieving business
objectives in reporting, operational and business compliance activities (COSO,
2013). Weak internal control systems lead to inaccurate performance measurement
and reporting, division of tasks and delivery of unclear policies and procedures,
identification of bottlenecks, ineffective monitoring systems, and so on (Arens et
al., 2017; Ji et al., 2018). The main problem with the implementation of Toko Pasti
Jaya's internal control system is the absence of an accounting record system that
can provide information regarding the performance of the company's operational
activities. Business owners cannot review the measurement of achieving business
objectives based on the desired target. However, Toko Pasti Jaya does not require
designing a complex internal control system other than the problems above. This is
because the authorization process for business transactions is only carried out by
the business owner without any involvement from other parties. The business owner
is also directly involved in overseeing all business operational activities. In
addition, company employees also do not have access to bookkeeping activities in
partner businesses so as to minimize the risk of fraud. The purpose of this activity
is to provide an accurate, systematic and reliable accounting recording system in
accordance with the needs of MSMEs, namely Toko Pasti Jaya. The design of an
integrated accounting and internal control system can increase the efficiency and
effectiveness of supporting business operational activities in accordance with the
vision, mission and business objectives. This activity is beneficial for several parties
involved in practical work projects, such as partners, students, and universities. The
benefits obtained by partners are the design of an accounting recording system that
is able to facilitate the recording of transactions and monitoring business
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performance financially. These activities also provide benefits for students and
universities in applying their insights and resources. The activity target of
implementing this project is measured by the usefulness and benefits of the system
in achieving goals for various parties such as partners, students and university. This
system is successful if the design of the accounting recording system is able to
facilitate the recording of transactions and monitoring the business performance of
Toko Pasti Jaya financially. In addition, the preparation of the internal control
system is also designed to support the effectiveness and efficiency of business
operations. This activity is also expected to provide benefits for students and
universities in applying their insights and resources.

Methods

The data collected in the implementation of this project is primary data.
Primary data is data obtained directly from information sources or research objects
(Sugiyono, 2018). The process of collecting primary data is done by interviews,
observation, and documentation. Implementation of these activities is carried out
by holding interview sessions with owners, observing partners' business premises,
and documenting information in order to design an accounting recording system
according to the needs of the owner. Interview and documentation sessions were
held offline and online. Offline sessions are conducted to understand business
operational activities, business processes, bookkeeping, organizational structure,
and the availability of internal control systems. Online sessions are also carried out
using the Zoom or other social media to obtain additional information regarding the
owner's needs which will be adapted to the designed accounting recording system.

The design of the accounting recording system and internal control of Toko
Pasti Jaya is divided into several stages, namely the initial or preparation stage, the
implementation stage, and the completion stage.

a. The preparatory phase begins with formulating the problem, determining the
purpose of the problem, conducting a literature study, and collecting data. The
data in this research are primary data and secondary data. Primary data are
data obtained directly from the owner through the stages of observation and
interview documentation. Secondary data can be sourced from transaction
evidence or other documentation related to business operational activities.

b. The implementation or implementation stage is carried out by analyzing the
needs of the internal control system and accounting records of partners
through interviews and observations. The design of databases and programs
with Microsoft Access is done according to the needs of partners. The output
of the implementation phase is the presentation of a user-friendly accounting
program for partners.

c. The evaluation and reporting phase ends with obtaining feedback and
assessments from related parties regarding the effectiveness and usefulness
of the program designed. Conclusions, suggestions, and recommendations
were also obtained at the final stage of the project.

All planned activities in creating output in the form of a Microsoft Access-
based business transaction system for UMKM Toko Pasti Jaya have a maximum
period of 8 weeks or 2 months. Project work activities start from the 3rd and 4th
week of August and finish in the 2nd week of November. The details of the

Supriyanto, Resnika 205 ISSN: 2776-5652



activities to be implemented every week consist of: collecting information and data
on MSME business transactions, determining concepts and features of the
Microsoft Access output system for MSMES, creating databases and tables, creating
forms, making queries, making reports, and testing outputs in end of process.

Result and Discussion

In accordance with the objectives of the activity, the output of the activity
was to design a user-friendly for users, namely the owner of the Pasti Jaya Shop.
The accounting recording system is designed simply according to the wishes of the
MSME. The main menu or Home consists of various features such as Accounts,
Sales, Purchase, Inventory, Files, Reports, and About. Each page or tab of the main
menu displays features related to the retail trade business processes of the Pasti Jaya
store which are generally related to daily sales and purchases in cash or credit,
receipt of receivables, payment of debts, and other transactions. The main menu is
also equipped with four buttons in the right corner to display all forms and journals
in the accounting system, print information, and close applications (quit).

Picture 1.

Application Start Page
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Source: Author (2022)

Picture 2.
Home Page

Source: Author (2022)
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Picture 3.
Home Buttons

Source: Author (2022)

The following are the main features of accounting system Toko Pasti Jaya:

The "Accounts™ main page can be used to display, edit, or add to the list of
accounts in the Chart of Accounts. In addition, users can also enter general journal
entries and display ledgers, trial balancestransaction journals (all journals), and so
on. Users can also delete, save, search, and print records on the buttons available
on the form. The main features contained in the Accounts Tab include:

Picture 4.
Accounts Tab
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Source: Author (2022)
Picture 5.
New Account Form

Source: Author (2022)
Picture 6.
Record Entry Form

Source: Author (2022)
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Picture 7.
Beginning Balances
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Source: Author (2022)

Picture 8.
All Journals

Source: Author (2022)
Picture 9.
General Ledger
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Source: Author (2022)

The "Sales” main menu is used to enter cash or credit sales entries, sales
receivable receipt entries, and displays a list of sales and overall cost of goods sold.
Users can enter sales entries by entering the respective product code. The types of
payment methods available are cash (cash) or credit (credit) available for shop
subscriptions. Apart from that, other features that can be accessed in Toko Pasti

Jaya's accounting recording system are lists of cash sales, credit sales, receipts from
customers, and sales reports. The following are the main features of the Sales Tab:
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Picture 10.
Sales Tab
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Source: Author (2022)

Picture 11.
New Sales Form

Source: Author (2022

Picture 12.
Sales Payment Form
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Picture 13.
All Sales
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Picture 14.
Cost of Goods I
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The "Purchases” main menu is one of the features on the main page related to
purchasing activities from Toko Pasti Jaya suppliers. Users can add, modify
information, print, and access other features related to new purchases and payment
of debt to suppliers (suppliers). The purchase main page can also display all
purchases made and review all payments that have been made. These features are
provided in the form of forms, tables or reports. The following are the main features
of the Purchases Tab

Picture 15.
Purchase Tab
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Source: Author (2022)

Picture 16.
New Purchase Form

Source: Author (2022)
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Picture 17.
Purchase Payment

Source: Author (2022)

Picture 18.
All Purchases
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Picture 109.
All Payments
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The “Inventory” main menu is used to add new products, edit information on
products, and review the amount of incoming and outgoing stock for each product.
Information on each product that needs to be completed includes: product code,
product name, supplier code, supplier name, purchase price, stock quantity, and
other information. The main features of the Inventory Tab are as follows:

Picture 20.
Inventory Tab
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Picture 21.
New Inventory Form
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Source: Author (2022)
Picture 22.
Monthly Stock Flow
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The “Files” main menu is used to add, edit, and delete customer and supplier
information. Information that can be input is in the form of customer/supplier code,
name, business or residential address, and telephone number. Users can search for
customer/supplier names through the buttons provided. In addition, users can also
select a button to print customer/supplier information. The following is a display of
the main features of the Files Tab:

Picture 23.
Files Tab
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Source: Author (2022)
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Picture 24.
New Customer Form

Picture 25.
New Supplier Form
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The main menu “Reports” has a feature that displays various main reports
needed by MSME scale businesses such as profit/loss reports, reports on changes
in capital, balance reports. Other supporting reports are also presented such as
ledgers, accounts payable reports, accounts receivable reports, sales reports,
purchasing reports, and stock reports. Other features that can be accessed are the
initial balance sheet and trial balance. These reports are presented automatically
from the system. Users can also print the report by pressing the button available in
the report. The following is a display of the Reports Tab:

Picture 26.
Reports Tab
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Source: Author (2022)
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Picture 27.
Statement of Profit or Loss
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Source: Author (20'2‘2“)

Picture 28.
Statement of Changes In Equity
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Picture 29.
Balance Sheet
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Picture 30.
Accounts Payable Report
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Picture 31.
Accounts Receivable Report
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Source: Author (2022)

Picture 32.
Purchase Report
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Picture 33.
Sales Report
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Source: Author (2022)

Picture 34.
Trial Balance
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Source: Author (2022

The “About” main page is used to access general information and the location
of Toko Pasti Jaya. The following are displays of the main features of the About
Tab:

Picture 35.
About Tab
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Source: Author (2022)
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Picture 36.
Company Information
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Source: Author (2022)

Conclusions

This program is designed to solve the problems that are faced by the business.
Transactions, bookkeeping and recording are still done manually and are not
organized. Toko Pasti Jaya still has not implemented accounting principles
according to accounting standards for MSME scale businesses. The partners also
do not know the usefulness of financial reports or the overall accounting recording
system that can measure the performance or financial position of a business. This
shows the weakness of internal control caused by the absence of an accounting
recording system. The owner cannot evaluate the achievement of business
objectives and identify risks that may arise.

The purpose of this activity is to provide a reliable accounting recording
system to support MSME partners' accounting records. These programs can
contribute to increasing the effectiveness and efficiency of the accounting records
and internal control systems of Toko Pasti Jaya. The output of the activity is in the
form of a Microsoft Access-based accounting recording system that is designed
according to the needs of partners and can facilitate the recording of daily
transactions. The process of collecting data is carried out by holding interview
sessions, observations, and documentation which are held directly with partners.

The output design for MSMEs is a Microsoft Access-based accounting
recording system which consists of features needed by businesses engaged in the
trade sector. This simple accounting system is designed to make it easier for MSME
partners to understand the process of accounting records. The external
implementation process is also carried out in order to provide training to owners
regarding the basics of accounting, accounting principles, and elements of financial
statements related to small-scale retail trading businesses. Training on how to
operate the system is also conducted so that owners can use it properly. In addition,
the preparation of a guide module for the use of the accounting recording system
will also be provided to support an understanding of how to use the system.

The author suggests that the owner can continue to use an accounting
recording system that is designed in implementing an organized accounting
recording system. In addition, the owner can also provide feedback regarding the
overall system design, features, and concept for further development. This is
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because the needs of partners can change according to the wishes of partners or
other conditions. The design of the system is still categorized as simple and needs
to be further improved in facilitating MSME accounting records.
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