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Abstract 

Smaller size business tends to record their business transaction improperly. The 

absence of a correct financial statement may affect the decision-making of 

business owners and the company's future. Asak Salon is a service business 

without a systemized accounting recording system. This research aims to design 

an accounting recording and financial reporting system for Asak Salon with 

Microsoft Access. Primary data collection was by observation and interview. The 

output of the research is an accounting recording system to input transactions and 

produce financial statements for the business. The system can assist the business 

owner in recording transactions and generating financial statements to show 

business performance in the period. The business owner may use the financial 

statement as a basis in decision-making for business development in the future. 
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Introduction  

Various factors may cause an increase or decrease in economic growth in 

Indonesia, one of which is MSMEs (Maryanto et al., 2022). MSMEs (micro, small 

and medium enterprises) is a general term in the world of economics that refers to 

productive economic enterprises owned by individuals or business entities 

following the criteria stated in Law No. 20 of 2008 (Utami, 2021). MSMEs have a 

significant effect on the country's economic growth. In 2020, MSMEs contributed 

to a GDP of 61.97% of the total national GDP and absorbed labor by 97% of the 

absorption capacity of the business world (Maryanto et al., 2022). In the last 

decade, MSME businesses have emerged in Indonesia, starting from the home 

scale to a larger scale (Wardhanie et al., 2018). MSMEs' development could be 

affected by the accuracy of decision-making, management of the fund, and 

technology usage. MSMEs are not like public companies that are required to 

publish their financial reports, so the majority of MSMEs only record transactions 

in a simple way or even do not record at all. Recording transactions is crucial. 

Business owners need to understand the administrative flow and financial 

situation to make the right decisions in advancing the business. By making 

financial reports, companies can know the company's profits and losses, changes 

in capital, financial position, and cash flows (Hendi & Sitorus, 2023). Along with 

technological developments, people can record transactions and produce financial 
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statements through the system. Computerized accounting systems provide many 

advantages, like accuracy, automation, data access, reliability, security, speed, and 

efficiency (Gie, 2020). Asak Salon is a business engaged in hair styling and offers 

hair care services. The services available are haircuts, wash and blow, hair 

coloring, smoothing, curling, treatment, make-up, etc. The location of the business 

is at Batam, Kepulauan Riau, Indonesia. The business operation was carried out 

by the owner and an employee as the assistant. The problem found at Asak Salon 

is the absence of an accounting record system. The business does not record 

operational transactions using accounting software or prepare financial reports. 

Therefore, business owners have difficulty to find out business performance, 

owned resources, and others. This community service aims to provide solutions to 

solve problems at Asak Salon, which is by designing an accounting recording and 

financial reporting system using Microsoft Access. The system can assist the 

business owner in recording transactions and generating financial statements to 

show business performance (Oda I. B. Hariyanto, 2017). The business owner may 

use the financial statement as a basis in decision-making for business 

development in the future. In this research, the business owner provides 

information needed for system design. 

 

Methods 

Based on the data source, this research data collection uses primary sources. 

The primary source is the data source that directly provides data to data collectors 

(Sugiyono, 2015). This research data collection technique consists of two types, 

namely interviews and observation. The implementation stage consists of the 

preparation, implementation, assessment, and reporting stages. The preparation 

stages include determining partners, interviewing, observing, signing cooperation 

documents, and preparing proposals. The interview was done directly with the 

owner by oral and media to obtain necessary information. The observation is done 

by visiting the business location and observing the activities. The research 

location is at Batam. The implementation stages include designing the system, 

conducting system trials, implementing the system, and training. After the system 

has passed the trial test and evaluation, the author would give it to the owner and 

conduct training. The assessment stage was system evaluation and assessment 

from partners and supervisors. The reporting stage was the finalization of the 

research report. 

Table 1.  

Implementation Schedule 

No Date Activities 

1 01 June 2022 – 30 June 

2022 

Search the MSMEs as the partner, conduct 

interviews, prepare MoU and MoA  

2 01 July 2022 – 31 July 2022 Conduct interviews and observation, 

prepare the proposal  

3 01 August 2022 – 31 

August 2022 

Conduct data collection and ensure data 

completeness for system design 

4 01 September 2022 – 15 

October 2022 

Design the system. 
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5 16 October 2022 – 10 

November 2022 

Conduct trial tests and improve the system 

6 11 November 2022 – 30 

November 2022 

Implement the system, evaluate the 

system, and conduct training 

7 30 December 2022 Finalize the report 

Source: Author (2022) 

 

Table 2.  

Budgeting 

No Activity Plan Budget Type Volume Metric Price Total 

1 Observation 

and interview 

Consumption 5 times Rp   80,000 Rp     400,000 

Transportation 5 times Rp   60,000 Rp     300,000 

Internet 2 months Rp 150,000 Rp     300,000 

Supplies 1 set Rp   55,000 Rp       55,000 

Stamp 4 pcs Rp   11,000 Rp       44,000 

2 Implementation Consumption 60 times Rp   23,000 Rp  1,380,000 

Transportation 5 times Rp   60,000 Rp     300,000 

Internet 3 months Rp 150,000 Rp     450,000 

3 Submission of 

systems and 

documentation 

Consumption 1 times Rp   80,000 Rp       80,000 

Transportation 1 times Rp   60,000 Rp       60,000 

Flashdisk 1 pcs Rp 630,000 Rp     630,000 

4 Final report 

preparation 

Stamp 1 pcs Rp   11,000 Rp       11,000 

Other    Rp     990,000 

TOTAL BUDGET Rp  5,000,000 

Source: Author (2022) 

 

Result and Discussion 

The output of this research is a Microsoft Access-based accounting system. 

This accounting system has a login menu, the main menu, list of master files, 

forms, and reports.  

The login menu is the first menu that appears when the user opens the 

system. The login menu contains the username and password. The purpose of the 

login menu is to maintain stored data confidentiality and no access by 

unauthorized parties. Users can only access the system if the username and 

password are correct. 

Picture 1.  

Login Menu 

 
Source: Author (2022) 
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The main menu is the menu that appears after the user has successfully 

entered the system. The main menu contains lists, transaction forms, and reports. 

Users can access features in the system more easily. 

Picture 2.  

Main Menu 

 
Source: Author (2022) 

The chart of accounts is a list that includes all accounts to group transactions 

to facilitate the preparation of financial statements organized by account number. 

This list contains account group numbers, account group names, account numbers, 

account names, and normal balances. 

 Picture 3.  

Chart of Account 

 
Source: Author (2022) 

The supplier list is a list that includes all suppliers as parties that provide the 

products needed to run a business. This list contains supplier code, supplier name, 

supplier address, and supplier telephone numbers. 

 Picture 4.  

Supplier List 

 
Source: Author (2022) 

The customer list is a list that includes all customers as parties to which the 

company offers services. This list contains customer code, customer name, 

customer address, and customer telephone number. 
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 Picture 5.  

Customer List 

 
Source: Author (2022) 

The fixed asset list is a list that includes all company assets that have a 

maturity of more than one year. This list contains the fixed asset code, fixed asset 

name, acquisition value, acquisition date, and economic life. 

 Picture 6.  

Fixed Asset List 

 
Source: Author (2022) 

The service list is a list that includes all services offered by the company. 

This list contains the service code, service name, and service price. 

Picture 7.  

Service List 

 
Source: Author (2022) 
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The supplies list is a list that includes all salon supplies used by the 

company. This list contains supplies codes, supplies names, and supplies prices. 

 

 Picture 8.  

Supplies List 

 
Source: Author (2022) 

A revenue form is a form used to input income transactions from services 

offered. This form contains the transaction number, transaction date, customer, 

description, type of service, quantity, price, total, and overall total. The user can 

choose the service type offered, then the base price for the service will appear, and 

the user can fill in the price according to the assessment of the complexity of the 

service implementation. 

 Picture 9.  

Revenue Form 

 
Source: Author (2022) 

A purchase form is a form used to input purchase transactions for equipment 

for salon needs. This form contains the transaction number, transaction date, 

supplier, description, equipment, quantity, price, total, and overall total. 

 

 

 

 

 

 



637 
 

Androni Susanto,Dhea Ananda Syahputri                                                ISSN: 2776-5652 
 

 

 

 

Picture 10.  

Purchase Form 

 
Source: Author (2022) 

The purchase payment form is the form used to input purchase payment 

transactions. This form contains the purchase number, payment number, 

transaction date, description, equipment, and the amount to be paid. 

 Picture 11.  

Purchase Payment Form 

 
Source: Author (2022) 

The cash disbursement form is the form used to input cash disbursement 

transactions to pay fees or debts. This form contains the transaction number, 

transaction date, account, description, and amount. 

 Picture 12.  

Cash Disbursement Form 
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Source: Author (2022) 

The cash receipt form is the form used to input cash receipt transactions. 

This form contains the transaction number, transaction date, account, description, 

and amount. 

Picture 13.  

Cash Receipt Form 

 
Source: Author (2022) 

A general journal form is a form used to input transactions other than sales, 

purchases, payment of purchase debts, cash disbursements, and cash receipts. The 

usage of this form is to record operating expenses, such as salary, equipment, 

depreciation expenses, and others. This form contains the transaction number, 

transaction date, description, account name, debit and credit amounts, and total 

debits and credits. 

 

 Picture 14.  

General Journal Form 

 
Source: Author (2022) 

The general ledger is a report that shows the history of transactions recorded 

in a journal and grouped by account. This report contains account numbers, 

account names, transaction dates, descriptions, journal references, debits, credits, 

and balances. The general ledger is a source of information for compiling 

financial reports. 
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Picture 15.  

General Ledger 

 
Source: Author (2022) 

A trial balance is a report that shows the accounts and account balances for 

a period. This report contains account numbers, account names, debits, credits, 

and total debits and credits. 

 Picture 16.  

Trial Balance 

 
Source: Author (2022) 

The statement of profit and loss is a report that shows the company's 

performance in a period. This report contains information about revenues, 

expenses, and net income. Company could evaluate business strategies 

appropriately by paying attention to company performance. 

 Picture 17.  

Statement of Profit and Loss  

 
Source: Author (2022) 

The statement of changes in equity is a report that shows changes in a 

company's capital that are affected by company profits or losses and personal 

decisions. This report contains information regarding the beginning capital 

balance, profit or loss, drawing, changes in capital, and ending capital balance. 
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 Picture 18.  

Statement of Changes in Equity 

 
Source: Author (2022) 

The statement of financial position is a report that shows the company's 

financial condition. This report contains information about assets, liabilities, and 

equity. 

Picture 19.  

Statement of Financial Position 

 
Source: Author (2022) 

The initial implementation is in mid-November 2022. The author provides 

an explanation of the features available in the system and how to use system. 

These features include master file lists, transaction forms, and reports. In the first 

stage of implementation, business owners still did not really understand the 

system because they did not have understanding and experience in accounting. 

The final stage of implementation is carried out by practicing directly using the 

application by inputting the master file list and journal transaction forms. In 

addition, the author also provides an explanation of the reports generated by the 

system. This report gives an overview of the business performance and condition 

so that it becomes the basis for decision-making by the owner for the company's 

future. 

 

Conclusions 

Asak Salon is a service business without a systemized accounting recording 

system. The absence of accounting recording and financial statement make caused 

difficult for business owners to find out business performance, owned resources, 

and others. This research aims to design an accounting recording and financial 

reporting system for Asak Salon with Microsoft Access. The success rate of the 

program proved by the reports generated from input transactions in the system 

that can help business owners understand the performance and condition of the 

company. Therefore, the business owner can make better decisions. Conditions 
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after the process of implementing the accounting recording system and financial 

reporting using Microsoft Access at Asak Salon are: 

1. The owner has an understanding of accounting records. 

2. Transaction recording becomes more effective, accurate, and systematic. 

3. The financial information of the company could be known by looking at the 

financial reports generated by the system. 

4. The owner has the basis for making the right decisions for the company’s 

future. 

Recommendation for Asak Salon are: 

1. The company needs to record transactions in the system regularly and 

continuously to produce accurate and reliable financial reports. 

2. The company needs to evaluate the function of the system according to the 

company's needs to find out the need for system development. 

I would like to express my gratitude to the owner of Asak Salon for the 

approval to design an accounting recording and financial reporting system for the 

business. The business owner provided helpful information needed for system 

design. I would also like to express my gratitude to my supervisor for guidance 

throughout the community service project. 
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