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Abstract 

Koko Kei Laundry is a business that provides washing services located at Ruko 

Golden Land Blok K no 6, Batam. Koko Kei Laundry was chosen as a partner in 

carrying out Community Service (PkM) activities. Koko Kei Laundry has been 

using a simple recording system so that it cannot produce financial reports that 

comply with applicable standards. For the problems faced, the best solution in 

helping owners to produce financial reports is to create an accounting recording 

system based on Microsoft Access. The method used in data collection is done 

through interviews and direct observation to partner locations. The result of this 

service is to produce a computer-based accounting recording system suitable for the 

Laundry business so that the system can produce financial reports. The resulting 

financial statements consist of an income statement, a statement of financial 

position, a general ledger, and a sales report. The recording system created will be 

able to provide information that can make it easier for business owners when making 

decisions so that their business can sustain for a long time. 
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Introduction 

Micro small and medium enterprises or MSME are one of the pillars of the 

economy in Indonesia (Mariana & Lisda, 2015). In addition, MSMEs also play a 

major role in increasing per capita income or the economy of a region (Halim, 

2020). Recently, MSMEs in Indonesia are growing rapidly, especially in the city of 

Batam. However, most MSMEs experience the same problem, namely difficulties 
in preparing financial statements, even though the financial statements of an MSME 

are very necessary for both owners, potential investors, and also the banking sector. 

If a business unit has the right financial reports, then the report is very useful for 

interested parties, for example, the owner can make decisions for the continuity of 

his business. Prospective investors who are interested in a business can also analyze 

the potential of the business from financial statements, and banks can get 

information about the financial condition of their prospective customers in applying 

for bank loans. According to Ernawati et al., (2016) only a few MSMEs apply an 

accounting system in recording their financial reports. This is because MSME 

owners find it difficult if they have to apply an accounting system in recording their 

financial transactions. Based on the problems that arise, it is necessary to design a 

simple accounting recording system that can facilitate MSME owners in compiling 
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their financial reports.In this activity, Koko Kei Laundry, which is an MSME in the 

city of Batam, will be a partner in this community service activity. Koko Kei 

Laundry started operating in 2017 but until now it is still applying the method of 

recording transactions manually according to sales and cash disbursements. Koko 

Kei Laundry also does not record the credit card so that the owner cannot monitor 

the number of each customer's receivables accurately and easily. Based on the 

background that has been prepared, the author intends to design a simple accounting 

record system for MSME Koko Kei Laundry. This system is expected to facilitate 

the owner of Koko Kei Laundry in compiling financial reports following applicable 

standards. 

 

Methods 

In the implementation of this Community Service activity, the data source 

used is the primary data source. Primary data is data collected directly by 

researchers to answer problems or research objectives carried out in exploratory, 

descriptive and causal research using data collection methods in the form of 

interviews or observations. In collecting research data, the author uses several 

methods, namely interviews and also observation. Interviews are one of the data 

collection techniques carried out by conducting questions and answers to obtain the 

data needed in research (Widyastuti et al., 2017). Researchers conducted interviews 

with business owners to discuss the problems and obstacles faced by business 

owners. Observation is a data collection technique carried out by visiting the place 

of business to observe directly without any manipulation (Hasanah, 2017). In this 

case, the researcher observes the recording system applied by the business owner. 

The author conducted a three-week search of MSMEs that would become partners 

in this community service activity until the author got Koko Kei Laundry as a 

partner in this research. Koko Kei Laundry, which is a business in the field of 

washing and ironing clothes, carpets, dolls, shoes, etc. which was founded by Mr. 

Pieter Joppie Andries and Mrs. Vyanita Octavia Wong. Koko Kei Laundry is 

located at Komp Ruko Golden Land block K no 5. Operational hours are from 08.00 

to 22.00 every day. Koko Kei Laundry is run directly by Mr. Pieter and Mrs. 

Vyanita with the assistance of five employees. After getting a partner, the author 

submits a community service proposal before the preparation of the system begins. 

Then the authors conducted interviews and observations directly to the partner's 

location to obtain the data needed in the design of the accounting record system. 

The author began to design a system for Koko Kei Laundry using the 

Microsoft Access application for approximately one and a half months. This system 

is designed with the hope of helping Koko Kei Laundry in recording financial 

transactions so that it can produce financial reports according to applicable 

standards. 

 

Result and Discussion 

This implementation stage took place several times due to input from the 

owner in improving this system, so that it can be used according to the needs of the 

owner of Koko Kei Laundry. In the first stage, the researcher explained the basics 

of accounting as well as an overview of the system to be designed. The researcher 

also explains the features of this system along with an explanation of its benefits. 

The researcher also teaches in general how to operate the system that has been 



Vol. 2, No. 1, (2022) 
 

585 
 

Ivone & Hendry Tinamo                                                             ISSN: 2776-5652 

 

compiled to the owner of Koko Kei Laundry. In the second stage, the researcher 

tries to input transaction data for 1 month from the data provided by the owner. The 

purpose of this input is to ensure that the system can run properly and also to check 

whether there are errors or errors in the system that has been designed. At this stage, 

the researcher also teaches the owner in the process of inputting transactions into 

the system. Then the owner gave input to delete the form and debt report because 

there was no purchase transaction on credit. In the third stage, the researcher checks 

the results of the input that has been done by the owner in the second 

implementation stage. At this stage, the researcher notifies and corrects the owner's 

mistakes in inputting transactions, then gives a little explanation of the input errors 

made by the owner. The researcher provides a record of routine transactions that 

occur every period, such as journal entries for electricity and water costs, and rental 

payments, because the owner does not understand the recording mechanism for 

these transactions. In the fourth stage, researchers conducted a final evaluation of 

the recording system carried out by the owner of Koko Kei Laundry. The researcher 

ensures that there are no errors in inputting transactions made by the owner, so that 

the owner can run this system from the beginning of recording transactions to 

producing financial reports. After that, the researcher handed over the system to the 

owner to be used according to the needs of the owner of Koko Kei Laundry. 

The results of this practical work resulted in an accounting recording system 

that was compiled with the following Microsoft Access application: 

1. Main Menu 

The main menu functions to display form menus and report menus that have 

been implemented by a hyperlink system so that users simply press one of the 

menus, it will automatically open the desired menu. 

 
Figure 1.  

Main Menu Display Source: Authors (2021) 

2. Menu Form 

The form menu serves to display all forms to make it easier for users to 

operate the system. In this menu form, it is divided into two parts, namely, the first 

is a collection of account lists, price lists, customers, and suppliers. While the 

second part contains all types of forms that will be used in inputting transactions 

that occur such as sales forms, sales receipt forms, general journal forms, cash 

receipt forms, and cash disbursements forms. 
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Figure 2.  

Menu Form Display Source: Authors (2021) 

3. Menu Chart of Accounts 

Chart of Account is served to display a list of accounts (chart of accounts) 

that have been grouped according to their respective account types so that there are 

no errors in the input. Each type of account can be changed, deleted, and also added 

to suit the needs of the business owner. 

 

Figure 3.  

Menu Chart of Account Display Source: Authors (2021) 

4. Pricelist Form 

Pricelist is served to display the price list of services provided by the business 

owner. Each price list can be changed, added, or deleted following the 

developments that occur in the business owner's business. 

 

Figure 4.  

Pricelist Form Display Source: Authors (2021) 

5. Customer Form 

The function of the customer form is to display customer data such as 

customer code, customer name, customer address, and also the customer's mobile 

number. This data will be useful when business owners want to communicate with 

customers such as making offers or notifying customers when orders from 

customers have been completed. 
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Figure 5.  

Customer Form Display Source: Authors (2021) 

6. Supplier Form 

The function of the supplier form is to display supplier data such as supplier 

code, supplier name, supplier address, and also the supplier's mobile number. This 

data will be useful when the business owner wants to buy materials needed from 

his business. 

 

Figure 6.  

Supplier Form Display Source: Authors (2021) 

7. Sales Form 

The sales form is designed to be able to record sales transactions that occur at 

Koko Kei Laundry which can also detail the types of sales that occurred. In this 

form, there are several menus such as invoice number, transaction date, customer 

code, description, and payment method. The functions of each menu are detailed as 

follows: 

A. The invoice number is used to record the number of the note for the sale 

that occurred. 

B. The transaction date is used to record the date the sales transaction 

occurred. 

C. The customer code serves to record to whom the sales transaction is 

made. 

D. Description serves to record information or notes that the business 

owner wants to add. 

E. The payment method serves to record the payment method for sales 

transactions that occur, whether the buyer makes payments in full or 

uses the debt system. 
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Figure 7. 

Sales Form Display Source: Authors (2021) 

8. Sales Receipt Form 

The sales receipt form is designed to record payment receipts for sales 

transactions that occur at Koko Kei Laundry. In this form, there are several menus 

such as transaction code, date of receipt, and description. 

 

Figure 8. 

Sales Receipt Form Display Source: Authors (2021) 

9. General Journal Form 

The general journal form is designed to record transactions that cannot be 

recorded using other forms, usual transactions outside of purchases and sales, such 

as recording depreciation of fixed assets, payment of rent, payment of electricity 

costs, etc. The menu on the general journal form consists of transaction number, 

date, description, account number, account name, debit, and credit. 

 

Figure 9. 

General Journal Form Display Source: Authors (2021) 
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10. Cash Receipt Form 

The cash receipt form is designed to record cash receipts transactions, not 

sales transactions, such as a capital deposit from a business owner or a cash deposit 

transaction to a bank. The menu on the cash receipt form consists of voucher 

number, date, description, account number, account name, description, and amount. 

 

Figure 10. 

Cash Receipt Form Display Source: Authors (2021) 

11. Cash Disbursement Form 

The cash disbursement form is designed to record cash disbursements 

transactions for debt payment transactions to suppliers/suppliers. The menu on the 

cash disbursement form consists of voucher number, date, description, supplier 

code. account number, account name, amount, and description. 

 

Figure 11. 

Cash Disbursement Form Display Source: Authors (2021) 

12. Report Menu 

The report menu serves to display a collection of financial reports that can be 

compiled by this system. Financial reports that can be generated consist of 

statements of financial position, income statements, balance reports, general 

ledgers, sales reports, cash reports, and accounts receivable reports. 

 

Figure 12. 

Report Menu Display Source: Authors (2021) 
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13. Financial Position Report 

The financial position report menu serves to display a statement of financial 

position that contains assets, liabilities, and business equity for a certain period. 

 

Figure 13. 

Financial Position Report Display Source: Authors (2021) 

14. Income Statement Report 

The income report menu serves to display an income statement that can show 

business performance during a certain period. 

 

Figure 14. 

Income Statement Report Display Source: Authors (2021) 
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15. Ledger Report 

The general ledger report menu serves to display a general ledger report that 

contains all transaction data that has been recorded in the general journal. 

 

Figure 15. 

Ledger Report Display Source: Authors (2021) 

16. Sales Report 

The sales report menu serves to display sales reports that occurred during the 

current period, this report consists of customer code, invoice number, transaction 

date, description, total sales, and total overall revenue. 

 

Figure 16. 

Sales Report Display Source: Authors (2021) 

17. Cash Report 

The cash report menu serves to display a cash report that contains all 

transactions in and out of money during a certain period. 
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Figure 17. 

Cash Report Display Source: Authors (2021) 

18. Account Receivable Report 

The accounts receivable report menu serves to display accounts receivable 

reports that contain all receivables for each customer, can be used to view bills that 

have not been paid off by customers. 

 

Figure 18. 

Account Receivable Report Display Source: Authors (2021) 

 

Conclusions 

Based on the results of interviews and observations that have been made by 

researchers at Koko Kei Laundry during practical work, it was concluded that Koko 

Kei Laundry still uses manual recording of transactions in books based on 

transaction notes that occurred. Based on the recording method used so far, Koko 

Kei Laundry cannot produce financial reports that comply with applicable 
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standards. The researcher then designed an accounting record system to overcome 

the obstacles experienced by business owners. The recording system that has been 

designed makes it easier for business owners to easily record all business 

transactions and produce accurate financial reports. The financial statements and 

other supporting reports produced then assist business owners in determining the 

reference for consideration of future decisions. After implementing the system that 

has been compiled, Koko Kei Laundry feels very helpful with a system that can 

meet their needs in recording transactions. However, in this system there are still 

some shortcomings that can be developed in the future, for example, there are no 

reports on the results of financial ratio analysis, service demand analysis reports, 

and tax calculation reports. Therefore, researchers expect the development of a 

more detailed recording system by further researchers. 
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