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Abstract 

Providing legal counseling and legal assistance regarding the importance of 

registering for business licensing for Micro, Small and Medium Enterprises 

(IUMK) in Batam City by using the OSS (Online Single Submission) system 

service in accordance with the provisions of Government Regulation no. 24 of 

2018. Based on the results of research that found the author, it can be seen that there 

are obstacles in implementing the legality registration of UMKM business licensing 

using the OSS service system in Batam City, due to the lack of education and 

knowledge of UMKM business actors. This community service activity is carried 

out in the form of legal assistance and is given to both UMKM business owners in 

Batam City. and the owners of UMKMs Mariyuk.id and Pondok Seblak also 

provide opportunities for authors to provide legal assistance when registering for 

business permits. In this case, the owners of UMKM is also feel the benefits of 

having a business permit in order to get convenience in carrying out administration. 

The method used by the author is the method of advocacy and legal education. In 

this case, the UMKM business owners Mariyuk.id and Pondok Seblak also have 

awareness about the importance of registering the legality of business licensing 

Keywords:  Business License, Small and Micro Medium Enterprises, Business 

Actors. 

 

Introduction  

 

 The development of small, medium and micro enterprises is one of the 

universal breakthroughs in improving and strengthening economic life for the 

people of the State of Indonesia. This will also have a positive impact, particularly 

on job creation by reducing poverty and inequality. Ease of doing business in 

various sectors driven by reforms, especially in the licensing sector. Online single 

submission is one of the latest innovations that was born as a one-stop integrated 

service, the purpose of this system is to reduce illegal fees and provide convenience 

for business actors in applying for permits. Licensing applications using the Online 

Single Submission have been implemented by the Government and have become 

the authority of the Ministries, Governors, Mayors / Regents and are carried out 
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electronically. With the existence of electronic licensing also creates effectiveness 

in licensing which becomes more time efficient, and more organized. 

 The MSME sector receives special attention from the Government. 

Attention is given to efforts to encourage the progress of all aspects that affect 

growth factors related to marketing, legality, products, human resources, and other 

related matters. 

 The positive impact of the Online Single Submission system is that business 

actors do not need to visit the office location to register, but can be done online by 

submitting several documents needed as a complete requirement for registration. 

And also one of the positive impacts of the existence of this OSS system is also that 

business actors have data storage in the form of a Business Identification Number 

(NIB). With this facility, it is hoped that business actors will be more obedient and 

obedient to the Government Regulations that have been determined. 

 The products produced from the OSS service system are as follows: 

Commercial Permit (Operational), Business Parent Permit Number (NIB), Location 

Permit, BPJS Health & Employment, Business Commitment. This has been 

stipulated in the provisions of Article 1 (PP 24/2018). 

 Based on this explanation, it can be seen that Mariyuk.id Enterprises and 

Pondok Seblak do not yet have business legality documents registered with the OSS 

system service, when viewed from this problem the author makes observations first 

on documents owned by business actors, so the author raises the topic of writing 

about community service. to the public entitled: “Management of Business Legality 

for MSME Business Actors in Batam City Through Online Single Submission 

Website Services (Mariyuk.id & Pondok Seblak). 

 The purpose of this community service project is to provide convenience to 

business actors and prospective business actors in registering business legality 

using the OSS service system which in this case also, does not need to come to the 

place and can be done online using the system, and provides convenience in solving 

problems that become obstacles for business actors. 

 The benefits of this community service project, in addition to providing 

solutions in licensing, also provide electronically integrated data storage for 

business actors. 

Problems 

 

 The problems faced by the author in doing community service in registering 

the legality of a business license using the OSS system, the author has problems 

when entering documents and if an error occurs in the OSS account password when 

carrying out the reporting process the response from the OSS party is very slow. 
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Methods  

 

Micro, Small and Medium Enterprises or known as MSMEs are a form of economic 

activity carried out by productive communities. The existence of this community 

becomes dominant around 90% in the structure of the national economy. The 

existence of MSMEs is considered a helper because they have the ability to survive 

during the economic crisis, especially during the Covid-19 pandemic, which makes 

business actors think about how to meet the needs of daily life with sufficient capital 

and generate fairly sufficient and stable profits. With the existence of MSMEs, it is 

expected to reduce the level of poverty and unemployment. 

The method used in the implementation of this community service activity is 

Community Education and Advocacy. 

a) Provide knowledge about the importance of managing the legality of 

licensing trying to get recognition. 

b) Understand the procedure for registering business licenses in accordance 

with applicable regulations. 

c) Resolving problems faced by business actors in carrying out business 

activities 

The implementation of community service activities for the first partner 

(Mariyuk.id) is located at Tiban Cooperative Block D No.46 Batam City and the 

second partner (Pondok Seblak) is located at Bengkong Jaya Blok H No.12, 

Bengkong Laut, Batam City. The implementation of this community service 

reaches 4 months starting from 01 August 2021 to 01 December 2021. 

Results and Discussion 

 

In this discussion section, several things are explained as follows: 

A. Implementation of Community Service Activities 

There are several stages in carrying out Community Service activities at Mariyuk.id 

and Pondok Seblak, as follows: 

1) Preparation Stage 

This stage is the initial stage carried out before carrying out PKM activities. 

Previously, the author was given several choices from the Batam 

International University Education Agency to carry out the project and the 

place for the implementation of PKM activities in accordance with 

predetermined campus standards. After the author chose the PKM project 

and partners, the study program held outreach to students and created a 
group on whatsapp. After this the author makes a practical work proposal 

as well as introductions and requests for permission to MSME partners to 

register for business permits. The author also made an MoA and MoU 

agreement to the MSME business owners Mariyuk.id and Pondok Seblak. 
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2) Implementation Stage 

The author carries out this PKM activity starting from 01 August 2021 to 

01 December 2021. The author conducts data searches and collects identity 

files belonging to MSME business actors for registration of business 

licenses through the Online Single Submission service. 

 

3) Assessment and Reporting Stage 

this stage is the last stage, the author prepares reports on PKM activities and 

conducts assessments and reports on reports regarding these activities for 

collection which is determined in December. And this is expected to be 

completed sooner before the terms of collection. And the next stage is the 

author checks for plagiarism by using the turn it in system to conduct an 

independent assessment and is one of the formal requirements in the 

assessment and reporting of PKM activities. The assessment is also carried 

out by Mariyuk.id partners and Pondok Seblak and will also be carried out 

by the supervisor regarding the approved practical work report and the 

author submits the final report as the end of writing the activity report. 

 

B.  Implementation of Community Service Project Outcomes 

 Based on the description of the previous explanation, it can be seen 

that the obstacles experienced by Mariyuk.id and Pondok Seblak do not yet 

have an NIB licensing document, then the author will register an NIB 

(Enterprise Identification Number), first the author provides counseling 

regarding the importance of having a business legality license number 

SMEs. In order to get convenience and recognition, and in this case, 

business actors can also feel the services of the Online Single Submission 

system. 

 After the business owners of Mariyuk.id and Pondok Seblak 

understand the importance of registering the legality of business licensing, 

the authors design the project. And the author immediately registered to get 

a NIB along with a statement of business licensing. In doing this registration 

process the author takes approximately 30 (thirty minutes). There are 

several stages that the author does when doing the licensing registration 

stage trying to use OSS services to get access rights, as follows: 

1. Prepare several documents needed to apply for a business license online. 
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2. Register an account by visiting the service account "OSS 

(https://oss.go.id/)" 

 
3. Click register then select “Business Scale (MSME)”, after that “Type 

of UMK Business Actor” 

 
4. Then complete the registration form, by entering the email 

5. Check the email for "Activation" account and there is "Username" and 

"Password" 

 
6. Registration is successful, visit the OSS system can use the access 

rights. 

 

 And in this case the author provides the results of the project that the author 

has completed, as follows: 

a) Business Identification Number (NIB) 

https://oss.go.id/
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Picture 1 Mariyuk.id Business Registration Number (Partner 1) 

 
Picture 2 Seblak Pondok Seblak Business Registration Number (Partner b)  
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b) Attachment of Business Registration Number based on the 

classification of Business type 

 
Picture 1 The classification appendix belongs to Mariyuk.id 

 
Picture 2 The classification appendix belongs to Pondok Seblak . 
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c) Conditions After Implementing Community Service 

 Based on this, the conditions that have been passed after carrying 

out the implementation can be seen after the implementation of community 

service activities for the MSME owners Mariyuk.id and Pondok Seblak who 

have received a Business Identification Number (NIB). 

a.  Mariyuk.id and Pondok Seblak have fulfilled their obligations as 

MSME business owners who carry out business activities in the territory 

of the State of Indonesia in accordance with the provisions of PP 

24/2018 to register for business activity permits through the electronic 

OSS service system. 

b. Mariyuk.id and Pondok Seblak already have an NIB issued as proof of 

ownership identity and a business activity permit as a necessity for 

future administration. 

c. The identity of MSME businesses that have been registered in the OSS 

service system, and this makes it easy for business actors to obtain the 

required documents. 

 Obstacles when implementing starting from the preparation stage to 

implementing the project, the authors found technical problems in the OSS service 

system. And in this case the service has a very long response in processing data and 

if we have problems when we forget "Password" or "username" when reporting the 

response received is very slow, and if we want to create a new account we can't 

because of the NIK (No. Parent of Population) has been detected by the system. 

And in this case, when registering an account or business permit, you must be more 

careful. 

 

The author's documentation when implementing 

 
Picture 1 documentation with the owner of the Pondok Seblak business after 

obtaining a business license 
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Picture 2 documentation with the mariyuk.id business owner to get a certificate 

of implementation 

 
Picture 3 documentation with mariyuk.id business owners when you want to 

register a business license by preparing the required documents 
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Picture 4 documentation with the mariyuk.id business owner after obtaining a 

business legal permit 

 

Conclusion  

 After writing and implementing PKM activities for Mariyuk.id and Pondok 

Seblak, there are several conclusions given by the author. In this case, the legality 

of business licensing for SMEs previously did not have a permit to carry out 

business activities. So in this case the author helps MSME business owners to carry 

out their obligations to have an NIB (Enterprise Identification Number), after 

carrying out this activity the business owner has got an NIB that can be used for 

administrative purposes in the future. And in this case the author also has a lesson 

on how to register for licensing trying to use the OSS service system and can 

provide knowledge to the public. 

 Many things happened when the author carried out PKM activities and 

wrote PKM reports so that they could be implemented and done well and gained a 

lot of experience. And the author would like to thank Ms. Devi Merdyanti as the 

owner of the Mariyuk.id MSME who has given permission to the author to help and 

assist when she wants to register for a business license, as well as Mr. Febry as the 

owner of the MSME Pondok Seblak who has allowed the author to provide 

assistance in registering a Business license. 
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