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Abstract 

This activity aims to design an accounting system to record transactions and 

prepare financial reporting that will make it easier for business owners to make 

good financial statements. Previously transactions were only recorded manually 

with Microsoft Excel so that human errors are vulnerable in recording. As a 

solution, a simple and easy accounting recording system is designed to produce 

correct and accurate records from September 2021 to December 2021. The object 

of this activity is PT Permai Solusi Ekspress which is engaged in the installation 

and repair of heavy equipment/freight equipment such as elevators, escalators, and 

travelators. The method used is to make observations to obtain the necessary 

information and discuss with business owners about the system needed. The 

output of this activity is an accounting recording system designed with Microsoft 

Access and should be implemented to make it easier to make financial statements. 

After the accounting recording system is implemented, the process of recording 

becomes more practical, receipts and expenses are recorded accurately, and helps 

with decision making regarding financial information. Next community services 

are suggested to create a website based application so that recording transcation 

and financial information can be access anytime. 
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Introduction 

Based on the Law of the Republic of Indonesia Number 20 of 2008, 

Micro, Small, and Medium Enterprises (MSMEs) are small businesses run and 

established by a person or a small group of people. As a developing country, 

MSMEs contribute greatly to Indonesia's Gross Domestic Product (GDP) (Putra, 

2019). Combined, the contribution of MSMEs to Indonesia's GDP in 2017 was 

about 60% which itself is much greater than that contributed from large 

businesses. About 97% of the national workforce itself is absorbed by MSMEs 

(Haryanti & Hidayah, 2018). According to Halim (2020), micro, small and 

medium enterprises (MSMEs) are one of many ways that regional creative 

products can be known and business opportunities can be provided for people in 

that region. PT Permai Solusi Ekspress is one of the MSMEs domiciled in Batam 

City. The company is engaged in the installation and repair of heavy 

equipment/freight equipment such as elevators, escalators, and travelators. The 

company operations by running projects for the installation of heavy 
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equipment/transportation equipment in malls, homes, offices, and others. PT 

Permai Solusi Ekspress has a simple organizational structure. All of the 

company's operations are run by the owner and 4 staff, namely admin staff, 

accounting staff, marketing staff, and operational staff. PT Permai Solusi Ekspress 

has been operating for approximately 5 years, but the accounting recording system 

used still tends to be manual/traditional. Recording transactions such as income 

and expenses only uses the Microsoft Excel program. This recording is also only 

done by 1 person so it is very vulnerable to errors in recording. Recording like this 

is still fairly manual and can cause human errors that may result in losses to the 

company. Conditions like this can cause the owner to be wrong in making 

decisions because the position of assets, debt, and equity of the company is 

vulnerable to errors due to misrecording. This community services aims to create a 

reliable and accurate accounting system so that it can help owners in recording 

transactions and preparing financial statements. Accounting information systems 

are designed in such a way that users are friendly and easy to operate by company 

owners but still can produce accountable financial statements. The 

implementation of the system is expected to facilitate the recording and reporting 

of PT Permai Solusi Ekspress so that company owners can more easily know the 

financial condition of their business. The system is also targeted to help 

companies supervise their operations and provide important information that can 

be used as a basis for decision making. According to Rais.R (2019), the 

application of accounting in MSMEs is very necessary because it is used to know 

financial recording and reporting. With a good financial recording and reporting 

system, owners can find out the business condition. 

 

Methods 

This activity uses primary data where business data and information are 

obtained directly from business owners. According to Huri, Sukarelawati and 

Fitriah (2019), primary data is data collected or obtained directly from the field by 

the person conducting the research and understanding of the person concerned 

who needs it. Data collection techniques in this activity is through interviews, 

observations, and documentation. Interviews are conducted to get information 

about businesses related to accounting records directly from business owners or 

people concerned. Observation is carried out by researchers by visiting the 

business premises to see directly the flow of business transactions and accounting 

recording systems. Documentation techniques in this activity are carried out by 

documenting evidence of the company's operational activities. After knowing the 

constraints and operational processes of the entity, the accounting system was 

designed using the 2010 version of the Microsoft Access application. The result of 

a system designed is an accurate and reliable transaction recording system. 
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Table 1. 

Implementation Schedule 

No Date Activities 

1 01 September 2021 – 08 

September 2021 

In search of MSMEs as partner. 

2 09 September 2021 – 11 

September 2021 

Conduct interviews with business owners and 

observation of business flow. 

3 11 September 2021 – 20 

September 2021 

Prepare proposal, memorandum of understanding 

(MoU) and memorandum of agreement (MoA). 

4 20 September 2021 – 01 

Oktober 2021 

Data collection & information about partner. 

5 01 Oktober 2021 – 08 

November 2021 

Designing accounting recording & reporting 

systems. 

6 08 November 2021 – 15 

November 2021 

Testing the accounting system & discussions with 

owners and staffs. 

7 15 November 2021 – 04 

December 2021 

Training in how to operate the system & system 

implementation. 

8 04 December 2021 Evaluate the results of the implementation of the 

accounting system. 

Source: Author (2021). 

Result and Discussion 

Accounting information systems are designed using the Microsoft Access 

program. Through the program, the program is designed as simple as possible in 

accordance with the business flow of PT Permai Solusi Ekspress so that it is easy 

to operate. Accounting recording and reporting systems are designed to produce 

reliable financial statements so that they can be used as a basis for decision 

making. This activity made the following results: 

 
Picture 1. 

Main Menu Source: Author (2021). 

The main menu is a feature in the recording system that has been compiled 

that can access to the more detailed features of the recording system. The report 

feature is a feature that can be used to access directly to the types of financial 

statements desired. Transaction feature, is a feature that can be used to access 

forms to record transactions. Database features are features that can be used to 

access and add basic information in operating activities. 
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Picture 2. 

Chart Of Account Source: Author (2021). 

 The chart of account is prepared by adjusting the operational transactions 

of PT Permai Solusi Ekspress so that all types of transactions are recorded in 

accordance with the account concerned and useful for the collection and 

preparation of financial statements. The list of accounts used consists of five parts 

of information, namely the account head number, account head name, account 

detail number, account detail name, and beginning balance of the account. 

 
Picture 3. 

Customer List Source: Author (2021). 

 Customer list is a list that contains information about customers registered 

in the company's system. The list consists of the customer code, customer name, 

customer address, and customer phone number. 

 
Picture 4. 

Supplier List Source: Author (2021). 

Supplier list is a list that contains information about suppliers registered in 

the company's system. The list consists of the supplier code, supplier name, 

supplier address, and supplier phone number. 

 
Picture 5. 

Salesman List Source: Author (2021). 

Salesman list is a list that contains information about employees who enter 

the sales section of the company. This list consists of salesman codes, salesman 

names, and salesman commissions. 

 
Picture 6. 

Inventory List Source: Author (2021). 
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Inventory list is a list that contains information about the inventory owned 

by the company. This list consists of inventory number, inventory name, selling 

prices, purchase prices, and inventory quantities. 

 
Picture 7. 

Service Sales List Source: Author (2021). 

Services sales list is a list that contains information about the types of 

services provided by the company. This list consists of service number, service 

name, and service price. 

 
Picture 8. 

Account Form Source: Author (2021). 

Account form is used to add a new account according to the needs of the 

company. This form consists of the account head number, account head name, 

account detail number, and account detail name. 

 
Picture 9. 

Beginning Balance Form Source: Author (2021). 

Beginning balance form is used to record the initial balance of the 

company. This form consists of the account head number, account head name, 

account detail number, account details name, and initial account balance. 

 
Picture 10. 

Customer Form Source: Author (2021). 
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Customer form is used to add to the company's customer data. This form 

consists of the customer's code, customer name, customer address, and customer 

phone number. 

 
Picture 11. 

Supplier Form Source: Author (2021). 

Supplier form is used to add to the company's supplier data. This form 

consists of the supplier code, supplier name, supplier address, and supplier phone 

number. 

 
Picture 12. 

Salesman Form Source: Author (2021). 

This form is used to add to the company's salesman data sales section. This 

form consists of the salesman code and the salesman name. 

 
Picture 13. 

Inventory Form Source: Author (2021). 

Inventory form is used to add to the company's inventory data. This form 

consists of inventory numbers, inventory names, selling prices, and inventory 

purchase prices. 

 
Picture 14. 

Service Sales Form Source: Author (2021). 
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This form is used to add data on services provided by the company. This 

form consists of service number, service name, and service price. 

 
Picture 15. 

General Journal Form Source: Author (2021). 

This form is used to record accrual and adjustment transactions. This form 

consists of transaction number, transaction date, description, and journal details 

consisting of account number, account name, debit amount, and credit amount. 

 
Picture 16. 

Purchase Form Source: Author (2021). 

Purchase form is used to record the purchase transactions of the company's 

inventory. This form consists of purchase number, purchase date, supplier name, 

supplier phone number, supplier address, description, payment, and purchase 

details consisting of the name of the goods, the quantity of purchase, and the 

purchase price. 

 
Picture 17. 

Goods Sales Form Source: Author (2021). 

Goods sales form is used to record the sale of the company's inventory. 

This form consists of sales number, sales date, customer name, customer phone 

number, customer address, description, payment, and sales details consisting of 

the name of the goods, quantity, and price of sale. 
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Picture 18. 

Service Sales Form Source: Author (2021). 

Service sales form is used to record the company's service sales 

transactions. This form consists of sales number, date of sale, customer name, 

customer phone number, customer address, description, payment, and sales details 

consisting of the name of the goods, quantity, and price of sale. 

 

 
Picture 19. 

Cash Receipt Form Source: Author (2021). 

Cash receipt form is used to record the company's cash receipt 

transactions. This form consists of a note number, date, amount, description, and 

receipt detail consisting of account number, account name, memo, and nominal 

amount per account. 

 
Picture 20. 

Cash Disbursement Form Source: Author (2021). 

Cash disbursement form is used to record the company's cash expenditure 

transactions. This form consists of note number, date, nominal cash outlay, 
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description, and expense detail consisting of account number, account name, 

memo, and amount per account. 

 

 

 

 

 

 

 

  

Picture 21. 

Inventory Adjustment Form Source: Author (2021). 

Inventory Adjustment form is used to make adjustments to the company's 

inventory. This form consists of number, date, description, and adjustment details 

consisting of the name of the inventory, the quantities of inventory in, the 

quantities of inventory out, and the total price of the inventory. 

 
Picture 22. 

Statement of Financial Position Source: Author (2021). 

Statement of financial position is used so that company owners can see the 

balance of assets, liabilities, and equity of the company in a certain period. This 

report consists of the account name and account balance. Assets consist of cash, 

banks, receivables, supplies, equipment, upfront paid rent, supplies, and 

accumulated depreciation. Liabilities consist of debt and accrual expenses. Equity 

consists of capital. 
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Picture 23. 

Income Statement Source: Author (2021). 

Income statement is used so that the owner of the company can get the 

company's income or losses in a certain period. This report consists of the account 

name and account balance. This report can be used to look at the revenue the 

company generates and the expenses paid by the company to generate that 

revenue within the specified period. 

 
Picture 24. 

Purchase Report Source: Author (2021). 

Purchase report is used to look at the details of a company's purchases 

over a period of time. The report consists of details of purchase date, purchase 

number, name of goods, number of purchases, purchase price, and total purchase 

price.  

 

 

 

 

 

 

Picture 25. 
Sales Report Source: Author (2021). 
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Sales report is used to look at the details of the company's sales in a given 

period. The report consists of details of sales dates, sales numbers, item names, 

employees, normal sales prices, sales realized prices, sales numbers, and total 

sales prices 

 

 
Picture 26. 

Cash Mutation Report Source: Author (2021). 

Cash mutation report is used for company’s cash movements that include 

cash in and out movements in a given period. The report consists of date details, 

reference numbers, account numbers, descriptions, cash receipts, cash expenses, 

and rest of the cash. 

 
Picture 27. 

Bank Mutation Report Source: Author (2021). 

Bank mutation report is used for corporate bank movements that include the 

movement of incoming and exit banks in a certain period. The report consists of 

date details, reference numbers, account numbers, descriptions, bank receipts, 

bank expenses, and the rest of the bank. 
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The accounting system is designed to be tested continuously to ensure there 

are no obstacles in the recording and reporting process. This must be ensured so 

as not to produce output errors that can lead to decision-making errors due to 

incorrect information. The system that is made continues to be developed in 

accordance with the needs and demands of MSMEs. System improvements are 

also immediately made so that it can immediately facilitate the recording of 

business owner transactions and accounting reporting. After the accounting 

recording system is implemented, the process of recording becomes more 

practical, receipts and expenses are recorded accurately, and helps with decision 

making regarding financial information. 

 

Conclusions 

Based on the results of observations made to the accounting recording system 

of PT Permai Solusi Ekspress. PT Permai Solusi Ekspress still uses a manual 

recording system and does not have adequate recording system. PT Permai Solusi 

Ekspress only records expenses and receipts on Microsoft Excel every day. 

Therefore, the company cannot produce reliable financial statements. This can 

cause the owner to be unable to know the company's profits or losses accurately 

and the assets owned by the company. This project aims to produce an accounting 

system based on Microsoft Access to help company to record transactions 

accurately. This system is designed in accordance with the needs of PT Permai 

Solusi Ekspress which is able to provide more precise and accurate financial 

statements that can be used as a source of information to the owner about the 

condition of the company. This system also has inventory records that are 

expected to minimize errors and fraud that can occur.  
After the accounting recording system is implemented, the changes felt by PT 

Permai Solusi Ekspress are as follows: 

1. The process of recording transactions becomes more practical. 

2. Receipts and expenses are recorded in detail and accurate. 

3. Company’s financial position and revenues are accuratelny generated. 

4. Helps with appropriate decision making because the information from 

financial statements are accurately generated. 

There are several suggestions given to PT Permai Solusi Ekspress as a 

consideration, namely: 

1. The designed system is expected to be used continuously so that the resulting 

reports are more accurate and reliable that can be used as a reliable source of 

information and useful in decision making. 

2. The owner can teach the accounting system that has been designed to 

employees in order to transfer tasks in accounting records, so that the owner 

in the future only checks input data and looks at the financial statements 

produced. 

3. Owners need to revaluate in the future with the aim of knowing if the system 

is still running properly accordance to the needs of company. 

 

Next community services are suggested to create a website based application 

so that recording transcation and financial information can be access anytime. 
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