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ABSTRACT 

The purpose of this study is to determine the effect of risk profile, asset familiarity, investment 

objectives, investment awareness, and portfolio management on investment behavior. The method of 

collecting data using a questionnaire aimed at the people of Batam. A total of 100 questionnaires 

were collected and then processed using SPSS. The study continued with testing the validity and 

reliability. For testing the hypothesis the author uses multiple linear regression analysis. From this 

study it can be concluded that risk profile, asset familiarity, investment objectives, investment 

awareness, portfolio management have a significant positive effect on investment behavior. Overall 

the independent variable can explain the dependent variable by 51.8% while the rest is influenced 

by other variables outside the study. 

 

Keywords:  Portofolio Management , Investment Behaviour, Investment Awareness, Risk Profile, 

Investment Objective,  Asset Familiarity. 

INTRODUCTION 

As the times evolve, people's 

understanding of the economy must also 

develop. However, knowledge and 

understanding of the economy is still very 

limited. The Financial Services Authority 

(OJK) notes that investment in the capital 

market sector is increasingly in demand 

by the people of Riau Islands Province. 

Where this is seen the increasingly high 

growth of investors in the province 

bordering the four neighboring countries. 

The capital market grew 58.86% and the 

Riau Islands people who are interested in 

transactions in the capital market, 

especially in stocks are very high. Of all 

capital market investors in the Riau 

Islands, as much as 74.28% of them are in 

Batam City, and only 25.72% are in other 

city districts in the Riau Islands (Ahmad 

Nabhani, 2018). Therefore, researchers 

want to examine the things that can affect 

investment behavior. 

Understanding investment is an 

activity that aims to produce something 

that is desired or beneficial in the days to 

come. Before people start a business, it's 

good to find information on what products 

are good for investment. Investment 

products can be deposits, bonds, stocks, 

property and other investment products. 

Each investment product has a different 

investment risk and return. 

When investors want to invest it 

should be adjusted to the funds they have. 

If you have a small fund, you should buy 

a deposit. If you have a lot of funds, you 

should invest in property. If investors 

want to meet future needs, then you 

should be able to make long-term 

investments because the benefits are 

consistent and the risks are lower. 

Meanwhile, when investors need funds 

quickly it is better to make short-term 

investments because the profits can be 

faster but the risk is greater. 
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In investing, the factors that influence 

a person's type of investment are 

behavior. Behavior means that the 

activities that affect the investment 

process. Behavior can affect how a person 

uses information in making decisions. If 

the behavior in making investment 

decisions is wrong, it will adversely affect 

our finances. 

The elements expected to be 

profitable in investing are grouped into 

two, namely objective and subjective. The 

objective factors are technological 

sophistication, price in production, and 

demand for products in the future, while 

subjective factors are experiences that 

have been felt by investors in the form of 

good or bad experiences. 

Unclear investment creates rules 

called rules of thumb, which means rules 

that rely on experience and intuition. 

These rules are often used as guidelines, 

because many who have equated the 

things that will happen in the future will 

not be much different from the things that 

have happened before. As a result of this, 

investors will not always use these rules 

in investing, then subjective and objective 

things will not always be used by 

investors. 

Every investor often has goals that are 

not well designed. When goals are not 

clearly explained, investors can make 

decisions that provide suboptimal returns. 

It is therefore best to clarify the 

investment objectives to get a clear 

understanding of what the portfolio will 

achieve. The investment objective of an 

investor refers to what an investor wants 

to achieve with his investment. Thus, an 

investor can invest for future financial 

security or save for children's education. 

Investors might also want to maximize 

current income. Besides investment risk is 

also a consideration for investors to invest 

because the investment objectives of 

investors are closely related to their risk 

tolerance. When an investor determines 

his investment objectives, it helps to 

determine the type of investment that will 

be chosen to achieve the goal. Based on 

portfolio theory, investors diversify or 

form a portfolio because they want to 

reduce risk. But there are also risks that 

are systematic in nature where this risk is 

greatly influenced by economic 

conditions, which when the economy 

improves will have a positive impact on 

the company, and vice versa if the 

economy deteriorates it will have a 

negative impact on the company. 

Economic conditions greatly affect certain 

types of industries and this is a systematic 

risk, so the intensity of the economic 

impact will be felt on companies that are 

sensitive to the state of the economy. The 

results of the study by Suriya et al., 

(2013) show that an investor pays more 

attention to the composition of the 

portfolio because it can affect long-term 

income, the results or profits obtained 

from the previous portfolio, advice or 

news published in print related to 

investment, and the most important thing 

is to consider the macroeconomic 

situation and the variables used in 

estimating the flow of funds in the future. 

An investment can be said to be profitable 

if the investment can make investors 

richer or investor prosperity levels 

become better after making an 

investment. 

Another factor that is felt to affect 

one's investment behavior is asset 

familiarity. The level of familiarity or 

how far someone knows and recognizes 

an investment According to the findings 

of Shen et al., (2014) individuals tend to 

develop a strong interest in a particular 

investment just because they know and 

recognize the type of investment. This 

makes someone feel as though they have 

more knowledge or experience about such 
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investment products so that they get a 

sense of comfort and security when 

choosing to invest in these investments. 

Based on the discussion above, it can 

be said that the factors that influence 

investment behavior are the level of risk 

(risk profile), asset familiarity, investment 

targets (investment objectives), 

investment caution (investment 

awareness), and investment performance 

(portfolio management). So the authors 

intend to conduct research under the title " 

Analysis of Factors Affecting Financial 

Management Behavior". 

RESEARCH FRAMEWORK AND 

HYPOTHESIS DEVELOPMENT 

This study aims to find out the things 

that will affect the investment behavior of 

the people of Batam City in investing and 

examine what is the significant influence 

between the variables contained therein. 

The approach used in this study is 

quantitative research (quantitative 

research). Quantitative research is a study 

using primary data with a questionnaire to 

examine the cause and effect of 

investment behavior on risk profile, asset 

familiarity, investment objectives, 

investment awareness, portfolio 

management in the community in the city 

of Batam.  

The total sample in this study was 

determined based on the method of Hair 

et al., (2011) where the number of 

indicators in the questionnaire was 

multiplied by five, then the number of 

respondents in this study was 90 

respondents, adjusted to 100 respondents 

to anticipate the questionnaire that was 

not returned. The criteria for the research 

model taken are minimum age 18 years 

and beyond, communities in the city of 

Batam, the community must have a plan 

to invest.  

The data used are data obtained 

through the distribution of 100 

questionnaires among the people of 

Batam City. The questionnaire was only 

filled out by people of Batam City who 

planned to invest. Where the first question 

on the questionnaire asks about whether 

the respondent plans to invest.  

Dickason and Ferreira (2018) 

conducted a study on establishing a 

relationship between risk tolerance, 

investor personality, and financial 

attitudes in South Africa. The purpose of 

his research is to obtain the influence of 

psychological biases on investment 

decisions. Psychological biases in this 

discussion relate to the level of risk 

tolerance and personal investors. Data 

collection by using a questionnaire 

distributed. The research sample is a 

client of an investment company and a 

total of 1171 investors. The independent 

variables used in this study are risk 

profile, investor personality and 

investment behavior as the dependent 

variable. Dervishaj (2018) conducts 

research on understanding or studying and 

explaining investor decisions and investor 

behavior due to the influence of 

psychological biases. In this study, 

investors in Albania were used as the 

research sample. The conclusion of the 

study is that the mindset of investors will 

influence investment decisions, and these 

effects are called psychological biases. 

The collection method in the study was 

carried out by distributing questionnaires. 

The independent variables used in this 

study are availability, anchoring, 

overconfidence, optimism, loss aversion, 

representativeness, mental accounting, 

endownment effects, herding, asset 

familiarity and investment behavior as 

dependent variables. Lippi et al., (2018) 

conducted a study with the aim to 

determine the behavior of investors in 

choosing the type of investment. Data 

collection was carried out using a 
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questionnaire. The number of samples in 

the study were 1000 people. The sample 

in this study is among financial advisors 

and experts from investment companies. 

The independent variables contained in 

the study are risk profile and investment 

behavior as the dependent variable. 

Seetharaman et al., (2017) conducted a 

study of factors influencing investment 

choices by investors in Singapore. The 

purpose of the research is to gain insight 

and information from factors that 

influence investors' investment plans in 

making portfolio decisions and the 

performance of investments. The data 

collection is done by distributing 

questionnaires. The object of research is 

investors in Singapore with a total sample 

of 250 where only 206 samples can be 

used for data analysis. The independent 

variables contained in the study are 

investment objectives, risk profiles, asset 

familiarity, and investment behavior as 

the dependent variable. Sarkar and Sahu 

(2017) conducted a study of factors 

influencing investor habits in the capital 

market. The purpose of this research is to 

analyze the factors that influence investor 

investment in the capital market. Data 

collection through the distribution of 

questionnaires to 500 samples. The 

sample in this study are investors located 

in the City of Bengal. The independent 

variables contained in the study are 

demographic factors, risk attitude, and 

investment behavior as the dependent 

variable. Kumar and Mankani (2017) 

conducted a study of female workers with 

investment vigilance in the City of 

Mumbai. The aim of the research is to 

study the difference in investment taken 

and the level of caution of educated 

women investors in the city of Mumbai. 

The number of samples is 500 samples. 

The sample in this study was among 

educated women investors in the city of 

Mumbai. The method used in this study 

uses 2 methods, the first through the 

distribution of questionnaires to the 

sample and the second through journals or 

articles contained in the local public. The 

independent variables contained in the 

study are investment awareness and 

investment behavior as the dependent 

variable. 

De Vries et al., (2017) conducted a 

study with the aim of analyzing the effect 

of famility biases in the selection of 

investment products. The method of 

collecting data through questionnaires 

with 500 respondents. The independent 

variables contained in the study are asset 

familiarity and investment behavior as the 

dependent variable. 

Rosemary et al., (2017) conducted a 

study with the aim of analyzing the 

objectives of the investment and the 

strategies used in achieving the objectives 

of investors in Nigeria. Methods of data 

collection through the distribution of 

questionnaires to the sample with a total 

sample of 130 samples. The samples in 

this study are investors in the cities of 

Lagos, Abuja, and Jos. The independent 

variables contained in the study are 

investment objectives, portfolio holdings, 

patronage of primary and secondary 

markets, information sources, and 

investment behavior as the dependent 

variable.  

Charles and Kasilingam (2016) 

conducted research with the aim of 

analyzing the influence of investor 

income on investment decisions. Data 

collection through questionnaires. The 

number of questionnaires distributed as 

many as 780 and returned as many as 742. 

The sample in the study were investors 

located in 32 districts of Tamilnadu. The 

independent variables contained in the 

study are investment awareness, portfolio 

management, and investment behavior as 

independent variables. Kauhisk (2016) 

conducted research on the determination 

of investor habits in mutual funds. The 

study was conducted in India using local 
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investors as samples and data collection 

through questionnaires. The independent 

variables contained in the study are 

attitude, socio economic conditions, 

awareness level, risk, and investment 

behavior as the dependent variable. Riff 

and Yagil (2016) conducted a study on 

the effect of asset familiarity, asset 

fluency, risk profile on investment 

behavior where local residents were used 

as research samples and the method of 

data collection was carried out using a 

questionnaire. The independent variables 

contained in the study are asset 

familiarity, asset fluency, risk profile, and 

investment behavior as the dependent 

variable.  

Hunt (2016) conducted research with 

the aim to determine the effect of self-

control on investment planning and the 

effect of investor financial planning and 

risk tolerance on investment planning. 

The independent variables contained in 

the study are self-control, optimism, 

financial literacy, risk profile, and 

investment behavior as the dependent 

variable. Kaur and Kaushik (2016) do 

with the aim to explain that investment 

behavior can be influenced by the 

prudence and economic conditions of 

investors. The study was conducted in the 

City of Delhi and the method of data 

collection through a questionnaire 

distributed to 500 respondents. Of the 500 

respondents, 450 respondents can be used 

for further research. The independent 

variables contained in the study are 

investment awareness, investor attitude, 

socioeconomic conditions and investment 

behavior as the dependent variable.  

Pak and Mahmood (2015) conducted 

research on the personal impact of risk 

tolerance and investment decisions. The 

purpose of this study is that investor 

behavior is related to the level of risk 

tolerance, which will affect the 

investment investment viability. The 

research method through qualitative 

methods is by measuring the level of risk 

tolerance. The independent variables 

contained in the study are personal 

characteristics, risk profile, and 

investment behavior as the dependent 

variable. Sharma (2015) conducted a 

study with the aim of finding the main 

objectives of the mutual fund scheme of 

investors and the types of mutual funds 

that were most popular. Data collection 

was carried out by distributing 

questionnaires, book journals and 

newspapers. The number of 

questionnaires distributed was 100 sheets 

and the object of the study was mutual 

fund investors in the city of Faridabab. 

The results of this study conclude that the 

mutual fund scheme can produce benefits, 

low risk and low investment tax. The 

independent variables contained in the 

study are investment objectives and 

investment behavior as the dependent 

variable. Hoffmann et al., (2015) 

conducted research on how investors' 

habits in risk perception and their actions 

in investing. The purpose of investment is 

to find out how financial behavior can 

influence investor perceptions. The 

method of collecting data through online 

surveys with a sample of 2000 

respondents where the respondents are 

brokers in the Netherlands. From 2000 

respondents, only 1510 respondents could 

proceed to the next analysis. The 

independent variables contained in the 

study are risk tolerance, risk perception, 

return expectation and investment 

behavior as the dependent variable. 

Islamoglu et al., (2015) conducted a study 

with the aim to find out what factors 

influence investor behavior. The method 

of collecting data through the distribution 

of questionnaires with research objects is 

a bank employee. The number of 

questionnaires distributed were 215 and 

which could be used for analysis were 

211. The independent variables contained 

in the study were income level, past 
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investment experience, opinion, asset 

familiarity, and investment behavior as 

the dependent variable. 

Imthiyas et al., (2015) examined how 

media such as newspapers, magazines, 

journals, electronic media, professional 

investor associations can raise investment 

awareness in Chennai, India in 

influencing investment behavior. In this 

study, the number of samples obtained 

from the distribution of questionnaires 

was 573. The sampling method used was 

convenience non probalistic sampling 

where the samples were categorized based 

on income level and several other factors. 

The independent variable in this study is 

investment awareness and the dependent 

variable is investment behavior. 

From the explanation above, the 

hypothesis for this research is as follows: 

H1: Risk profile has a significantly 

positive effect on investment behavior. 

H2: Asset familiarity has a significantly 

positive effect on investment behavior. 

H3: Investment objectives have a 

significantly positive effect on investment 

behavior. 

H4: Investment awareness has a 

significantly positive effect on investment 

behavior. 

H5: Portfolio management has a 

significantly positive effect on investment 

behavior. 

 

RESULTS AND DISCUSSION 

The results obtained state that all 

variables are considered valid because the 

factor loading value is> 0.6, then the 

overall variables are declared valid 

(Ghozali, 2013). In this study, the 

Cronbach's Alpha value of all the above 

variables is from 0.6 so each variable is a 

reliable variable also. 

By using the P-plot and Kolmogorov 

Smirnov images, it can be seen that the 

points spread on the diagonal line, it can 

be concluded that the data is normally 

distributed (Ghozali, 2013). The results of 

the multicollinearity test the test criteria 

are if the VIF value is above 0.1 and the 

tolerance value is below 10, then it can be 

concluded that there is no 

multicollinearity (Ghozali, 2013). Glejser 

test results to see models that contain 

heteroscedasticity or the absence of 

heteroscedasticity (Ghozali, 2013). 

Heteroscedasticity is considered if the t 

test output> 0.05. From the testing that 

has been done, it is concluded that all 

variables are free from heteroscedasticity. 

The F test is tested by observing the value 

of its significance and if the value is lower 

than 0.05 then the regression model can 

be used to estimate the dependent variable 

(Ghozali, 2013).  

Hypothesis 1: Analysis of the Effect of 

Risk Profile on Investment Behavior. The 

results of these tests obtained significant 

values at 0.027, it can be concluded that 

there is a positive significant effect 

between the risk profile variables on the 

investment behavior variable. The results 

of this study found that if an investor 

carries out risk profiling well, such as if 

the investor is a risk-averse investor, then 

the choice of invested shares must be low-

risk according to his risk profile. If an 

investor does not follow his risk profile in 

choosing stocks, the results of his 

investment behavior will not be optimal 

(Seetharaman et al., 2017). 

Hypothesis 2: Analysis of the Effect of 

Asset Familiarity on Investment 

Behavior. The test results get significant 

values at 0.001 then we can conclude that 

there is a significant positive effect 

between the variable asset familiarity to 

the variable investment behavior. The 

results of this study found that if an 

investor is more familiar with and has 

information about the assets invested, the 

resulting investment behavior will be 

better (Seetharaman et al., 2017). 
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Hypothesis 3: Analysis of the Effect of 

Investment Objectives on Investment 

Behavior. The test results get significant 

values at 0.047, we can conclude that 

there is a significantly positive effect 

between investment objective variables on 

investment behavior variables.. The 

results of this study found that the higher 

the investment target of an investor, the 

more it will affect investment behavior 

because someone who has an investment 

goal, the investor will try to achieve these 

goals by all means so that investors will 

try to avoid mistakes in investing. The 

results of the study are consistent and in 

accordance with previous studies 

(Seetharaman et al., 2017). 

Hypothesis 4: Analysis of the Effect of 

Investment Awareness on Investment 

Behavior. The test results get significant 

values at the number 0.043, we can 

conclude that there is a significantly 

positive effect between investment 

awareness variables on investment 

behavior variables. The results of this 

study found that if an investor has a level 

of awareness of information that affects 

his investment in the form of current 

information and prior experience. Then, 

investors can apply investment behavior 

that is profitable for him. (Charles and 

Khasilingam, 2016). 

Hypothesis 5: Analysis of the Effect of 

Portfolio Management on Investment 

Behavior. The test results get significant 

values at the number 0.038, we can 

conclude that there is a significantly 

positive effect between the variable 

portfolio management on the variable 

investment behavior. The results of this 

study found that if an investor has a good 

investment management portfolio, then 

investment behavior will also be better, 

because investors who have good 

portfolio management have the ability to 

diversify to reduce the risks they take. 

The results of the study are consistent and 

in accordance with previous studies 

(Charles and Khasilingam, 2016). 

From the test results the coefficient of 

determination shows the magnitude of the 

influence of variables on the model under 

study. Number of 0.518 which means that 

the ability of the independent variable in 

explaining the variable of investment 

behavior is 51.8% while the remaining 

48.2% is explained by other variables not 

present in this study.  

CONCLUSIONS 

According to the above research and 

the results and discussion of each chapter, 

several conclusions can be made as 

follows: 

The results of these tests obtained 

significant values at 0.027, it can be 

concluded that there is a positive 

significant effect between the risk profile 

variables on the investment behavior 

variable. The results of this study found 

that the better the risk profile of an 

investor, the better the results of his 

investment behavior. 

2. The test results get significant 

values at 0.001, we can conclude that 

there is a significantly positive effect 

between the variable asset familiarity to 

the investment behavior variable. The 

results of this study found that if an 

investor is more familiar with and has 

information about the assets invested, the 

resulting investment behavior will be 

better. 

3. The test results get significant 

values at the number 0.047, we can 

conclude that there is a significant 

positive effect between the investment 

objective variable on the investment 

behavior variable. The results of this 

study found that the higher the investment 



Journal of Global Business and Management Review Vol. 1 No. 2, Desember 2019 

e-ISSN: 2685-3426 

 

  

JGBMR   53 
  

 

target of an investor, the more it will 

affect investment behavior because 

someone who has an investment goal, the 

investor will try to achieve these goals by 

all means so that investors will try to 

avoid mistakes in investing. 

4. The test results get significant 

values at 0.043 then we can conclude that 

there is a significantly positive effect 

between investment awareness variables 

on investment behavior variables. The 

results of this study found that the greater 

the vigilance of a person the investor 

influences investment behavior. 

5. The test results get significant 

values at 0.038, we can conclude that 

there is a significant positive effect 

between portfolio management variables 

on investment behavior variables. The 

results of this study found that if an 

investor has a good investment 

management portfolio, then investment 

behavior will also be better, because 

investors who have good portfolio 

management have the ability to diversify 

to reduce the risks they take. 
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